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About the Cover: 

The headworks at the East Bank Sewage Treatm ent 

Plant was recently renovated with major structural 
rehabilitation and new m echanical com ponents at a 

cost of $5.9 million. The headworks, the first step in the 
treatm ent process, rem oves large solids and grit from 
raw sewage and transports the effluent to the biological 
treatm ent processes. The im provem ents are part of the 
Sewerage and W ater Board's overall program to up- 
grade the sew age treatm ent plants on both sides of the 
river. 



M ISSIO N STATEM ENT 

To be one of the best and m ost respected suppliers of sew er, w ater, and drainage 
services in the south-central United States by providing quafity, reliable, and cost 
effective services to our Custom ers w hile m aintaining fair and ethical treatm ent of our 
w ell-trained and highly m otivated em ployees. 

O UR VA LUES 

Open, honest com m unication 

Trust and respect for each other 

Offering and encouraging education and opportunity to em ployees 

Fostering enthusiasm  am ong em ployees through exam ple of the 
m anagers/supervisors 

Providing direction and planning and encouraging 
interdepartm ental team  w ork 

Assuring reliability in providing services to custom ers 

KEY RESULT A REA S 

Custom er Satisfaction 

Cost Effectiveness 

Employee Satisfaction 

Capabilities Im provem ent through Training 
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"RE-BUILDING THE CITY'S W A TER SYSTEM S FOR THE 21st CEN TURY" 

ter Board OF NEW ORLEANS 
625 ST. JOSEPH STREET 

C. RAY NAGIN, President April 11,2003 NEW ORLEANS, LA., 70165 ~ 585-2000 
HENRY A. DILLON, JR., President Pr o-Tern www.swbno/a.ofg 

TO : TH E H ON O RA BLE PRESID ENT AND M EM BERS O F TH E 
SEW ERA G E AND W ATER BOAR D OF NEW  ORLEAN S 

W e are pleased to present the Com prehensive Annual Financial Report of the Sewerage and 
W ater Board of New Orleans for the year ended December 31, 2002. Responsibility for both the 
accuracy of the data and the completeness and fairness of the presentation, including all disclosures, 
rest solely w ith the Sewerage and W ater Board. It is our belief that the data, as presented, is accurate 
in all material aspects and is presented in a manner designed to fairly set forth the financial position, 
results of operations, and cash flows of the Board's Enterprise and Pension Trust Funds. All 
disclosures necessary to enable the reader to gain an understanding of the Sewerage and W ater 
Board's financial activities have been included. 

The Comprehensive Annual Financial Report is presented in four (4) major sections: 
Introductory, Financial, Statistical and Supplemental. The Introductory Section includes the 
transm ittal letter and listings of the officers, members and comm ittees of the Board of Directors. This 
section also includes the Board's organizational chart and a reproduction of the 2001 Certificate of 
Achievement for Excellence in Financial Reporting awarded by the Government Finance Officers 
Association. The Financial Section includes the independent auditors' report, along with the basic 
financial statements, required supplementary information, the accompanying notes, and other 
supplementary information. The combined and individual fund statements for the Enterprise and 
Pension Trust Funds are included. Required supplementary includes management's discussion and 
analysis and a schedule of pension funding progress and contributions. The Statistical Section 
includes selected financial and demographic information, generally in a multi-year presentation. 
Additional information relative to the Sewerage and W ater Board's operations is included in a 
Supplemental Section. 

The Sewerage and W ater Board meets tbe criteria for classification as an "other stand-alone 
government" as described in Governmental Accounting Standards Board Statement No. 14. The 
reporting entity includes the Enterprise Fund and the Pension Trust Fund. The Enterprise Fund is 
composed of three (3) independent systems: W ater, Sewerage and Drainage. The Board adopted 
Governmental Accounting Standard Board Statement No. 34 - Basic Financial Statements - and 
M anagement's Discussion and Analysis - for State and Local Government in 2002. The effects of 
adopting this new standard are included in its financial statements. 

Sewerage and W ater Board of New Orleans is a political subdivision created in 1899 by 
Louisiana State Statutes. The Board is charged with construction, operation, and maintenance of 
W ater, Sewerage and Drainage Systems for the City of N ew Orleans. By agreement, approximately 

2,550 acres of adjoining Jefferson Parish is served by the Board's drainage facilities for which 
Jefferson Parish pays its pro rata share of expenses. In addition, the Board provides sew erage 

Members of the Board: HENRY A. DILLON, JR. ~ BENJAMIN L. EDWARDS, SR. ~ SIDNEY H. EVANS, JR. ~ NORMA E, GRACE ~ WILLIAM F. GRACE, JR. * MARLIN N. GUSMAN 
B,4RRAR4 LAMONT ~ C. RAY NAGIN ~ PENELOPE RANDOLPH ~ EDDIE L. SAPIR ~ GARY N. SOLOMON * OLIVER M. THOMAS ~ 70MMIE A. VAGSEL 



ECON OM IC CONDITION AND OUTLO OK 

The Board's service area includes the Civil Parish of Orleans in the state of Louisiana and 
covers 364 square miles. Based on the 2000 census, the population of Orleans Parish was 484,674. 
Major industries include tourism, oil and gas, transportation, health and other services, such as legal, 
education and entertainm ent. 

According to the January 2003 issue of the M etropolitan Report, Economic Indicators for the 
New Orleans Area (UNO Report), published by the Division of Business and Economic Research, 
University of New Orleans, the New Orleans metropolitan area experienced a net loss of 3,650 jobs in 
the third quarter of 2002 as compared to the third quarter of 2001, a decrease of 0.6% . Almost every 

major industrial sector lost jobs during this period. 

The price of oil was up almost 10% in the third quarter of 2002, compared to the third quarter of 
2001. In contrast, the price of natural gas fell 5.9% . The Louisiana rig count was significantly lower 
over the four quarters and production of oil and natural gas was down slightly. Employm ent in 
Louisiana in both chemical manufacturing and petroleum refining was down during the same tim e. 

Tourist activity in the third quarter of 2002 was mixed as compared to the third quarter of 2001. In 
analyzing tourism measures for this period, it is important to recall that the sign ificant negative 
impact of the September 11tla disaster began in the third quarter of 2001

. Employm ent in the tourism 
sector has suffered over the past year, but has slowly been recovering. 

Convention bookings in the third quarter of 2002 posted a loss of 6.7% compared to the same quarter 
in 2001. The number of attendees fell by 23,900 to 331,700 in the third quarter of 2002 from 355,600 
attendees in the same quarter in 2001. 

Total gaming revenues includes riverboat casino revenue and Harrah's casino revenue. From the third 
quarter of 2001 to the third quarter of 2002, this figure grew 2.1% to $136.1 mi llion. Harrah's Casino 
was the force behind this gr owth. 

The value of construction contracts awarded in the third quarter of 2002 was substantially higher than 
the value in the third quarter of 2001. The overall increase was led by residential contracts awarded; 
this indicator surged 72.6% or $77.7 million to $184.7 million. In the third quarter of 2002, housing 
starts were up a sizeable 82.9%  compared to th e third quarter of 2001. 

M AJOR INITIATIVES 

For the year: The Board budgeted approximately $207 million for capital improvements in 
2002. Highlights of this progr am included: 
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W ater The Board awarded a contract and began the data collection process of developing a 
water distribution system hydraulic model. The m odel will predict capital 
requirements in the distribution system . W ork continues on the m aster planning for 
advanced water treatm ent for both the Algiers and Carrollton W ater Purification 
Plants. Continued program of rehabilitation of water filters. 

Sewerage: W ork continues on the $593.1 m illion city-wide sewer rehabilitation program . The 
Sewerage and W ater Board of New Orleans (S&W B) has undertaken a multi-year 
program, the Sewer System Evaluation and Rehabilitation Program (SSERP), to 
identify and address structural and mechanical deficiencies in the wastewater 
collection system and to ensure that the system has adequate capacity. These 
improvements, currently estimated at $593.1 million, are required to comply with 
Section XV-Clean W ater Act Remedial M easures: Comprehensive Collection System 
Remedial Program of the Consent Decree between the S&W B, the City of New 
Orleans, the State of Louisiana, plaintiff intervenors, and the United States of 
America, entered into in June 1998. Eighty-four million dollars has been expended 
to date for evaluation & repairs. Sewer system basins are divided into 10 basins for 
study, design and construction. Through December 31, 2002, the Board has 
inspected 4.8 million feet of sanitary sewer lines, rehabilitated more than 253,800 
feet of sewer lines, inspected 17,800 sewer m anholes and repaired or renovated 2,470 

manholes. W ork continues on the major renovations at the East Bank W aste W ater 
Treatment Plant. 

Congr ess approved federal gr ant funding for 2002, the sixth in anticipated series of grants 
from the Environmental Protection Agency (EPA) for planning, design, construction, and 
rehabilitation of the sanitary  sewer system . This grant award was $2,000,000 and must be 
matched by approxim ately $1,636,364 of Board fu nds. 

Drainage The expansion of Drainage Pumping Station #1 work is approximately 100% 

complete. Other Southeast Louisiana Flood Control Projects, 75% funded by the 
Corps of Engineers are complete as follows: The Napoleon Avenue Canal is 99% 
complete and on schedule. The South Claiborne Avenue (Nashville Avenue to Jena 
Street) Canal is 100% complete, and the South Claibome Avenue (.lena Street to 
Louisiana Avenue) work is 76% complete. The Dwyer Road Drainage Pump Station 
is 45% complete, and the Dwyer Road Discharge Tubes and Outfall Canal are 52% 
complete. The Hollygr ove #1 Railroad Right-of-W ay Canal from M onticello to 
Eagle Streets is 68%  complete, and the Hollygrove # 2 Canal between Forshey and 
Dublin Streets is 68% complete. The Pritchard Street Drainage Pump Station is 73% 
complete and on schedule. 

A five (5) year capital program budget of $1,196,903,000 was approved by the Sewerage and 
Water Board in December 2002. The approved amount for Drainage projects was 
$515,738,000, of that amount $291,437,000 is participation by others. 

FINAN CIAL INFO RM ATIO N 

M anagement of the Sewerage and W ater Board is responsible for design ing and maintaining 
internal control sufficient to safeguard the Board's assets against loss, theft or m isuse and to ensure 
the reliability of financial records for preparing financial statements in conformity with generally 
accepted accounting principles. The internal control is design ed to provide reasonable, but not 
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absolute assurance that these goals are met. The concept of reasonable assurance recognizes that: (1) 
the cost of internal control should not exceed the benefits to be derived and (2) the valuation of costs 
and benefits required the exercise of judgment by management 

The Enterprise Fund's W ater and Sewerage Systems are financed by user fees. The unique 
characteristics of the services provided by the Drainage System of New Orleans reqmres the use of 
Enterp rise Fund accounting in order to obtain a meanm gful measure of the cost of providing the 
services and capital maintenance. Revenues for the Drainage System are financed by property taxes. 
Revenues from the three- (3) mill. six- (6) mill and nine- (9) mill ad valorem taxes, which are 
restricted exclusively for drainage services, finance the Drainage System . These ad valorem taxes 

provide the major revenues of the drainage system. 

Budgetary Control: The Sewerage and W ater Board maintains an intern al budgetary 
control thr ough the preparation and m onitoring of an annual operating and capital budget for the 
W ater, Sewerage and Drainage Funds. M onthly budget reports are provided to departm ent level 
managers to assist them in their fiscal responsibilities. 

General Operations: There was a 5.0% increase in total system operating revenues from 
2001 to 2002 prim arily due to a full year of sewer rate in creases and a partial year of water rate 
increases. Operating expenses decreased by 2.8% primarily due to the reduction in consulting fees 
in 2002 related to a privatization request for proposals, reduction in claim s expense and the 
reduction in natural gas and electricity costs. 

Pension Trust Fund O perations: The contributions to the Pension Trust Funds are based 
on annual actu arial valuations. 

Debt Adm inistration: The Board of Liquidation, City Debt has responsibility for the 
administration of the Board's debt. Drainage debt serv ices payments are supported by ad valorem tax 
collections, while user fees are used to provide debt services for the W ater and Sewerage System 
bonds. The Sewerage and W ater Board's bonds outstanding as of December 3t, 2002 totaled 

$259,285,000. 

Cash M anagem ent: Cash temporarily idle in th e Enterprise Fund during the year was 
invested in comm ercial bank certificates of deposit, repurchase agreements, and U. S. Treasury Bills. 
Effective January 1998, investm ents were recorded at fair value. Investment income on these idle 
funds was $3,252,629. 

Risk M anagem ent: The Sewerage and W ater Board uses both insured and retained risk 
programs to manage exposures to loss. The Board administers self-insured programs for property and 
automobile liability exposures. Also, retained risk progr ams for general liability and workers' 
compensation losses and claims are administered by the Board. /m proved claims managem ent and 
administration have facilitated m ore timely and better decision m aking on a case-by-case basis. The 

updating of risk management procedures and information systems is ongoing with the objective of 
improving loss control efforts and risk assessment capabilities. 

Further analysis of the Board's financial position and operations are provided in the 
M anagement's Discussion and Analysis Section of the financial report beginning at page II-3 of this 

report. 

O ther Inform ation: State Statutes and covenants govern ing outstanding bond issues 
require an annual audit of the Board's financial records by independent certified public accountants. 
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The Government Finance Officers Association of the United States and Canada (GFOA) 
awarded a Certificate of Achievement for Excellence in Financial Reporting to the Sewerage and 
W ater Board of New Orleans for its Comprehensive Annual Financial Report for the fiscal year ended D
ecember 31, 2001. The Certificate of Achievement is a prestigious national award-recognizing 

conformance with the highest standards for preparation of state and local government financial 
reports. 

Acknow ledgm ents: The Comprehensive Annual Financial Report was prepared by the 
dedicated staff of the Board's M anagement Services Adm inistration

, particularly the Accounting and 
Printing Departm ents. 

W e also wish to thank the members of the Board for their interest and support in our efforts 
to achieve greater fiscal efficiency and accountability. 

Y ours very truly 

Executive Director 
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The Networks Division of the Sewerage and W ater Board m akes thousands of 
repairs to sewer and water lines and fire hydrants each year. The Oily is dM ded 
into six work zones, with each zone's team responsible for m aintenance and 
repair in its designated area. 

Sm oke tests to detect leaks in the sewer system are being conducted through- 
out the City as part of the S&W B's Sewer System Evaluation and Rehabilita- 
tion Program (SSERP), The news media he~ps notify citizens that tests are 
being conducted in their neighborhoods. 



Postlethw aite &  N etterville 
A Professional Accauntin~ Corporatian 

Associated O~fices in Principal Cilies of the United States 

INDEPENDENT AUDITORS' REPORT 

M em bers of the Board 
Sew erage and W ater Board of New Orleans 

W e have audited the basic financial statements of the Sewerage and W ater Board of New Orleans 
as of and for the years ended December 31, 2002 and 2001, as listed in the table of contents. 
These basic financial statements are the responsibility of the Board's management. Our 
responsibility is to express an opinion on these financial statem ents based on our audits. 

W e conducted our audits in accordance with auditing standards generally accepted in the United 
States of Am erica and Govermnent Auditing Standards issued by the Comptroller General of the 
United States. Those standards require that we plan and perform the audit to obtain reasonable 
assurance about whether th e financial statem ents are free of m aterial m isstatem ent. An audit 
includes examining, on a test basis, evidence supporting the amounts an d disclosures in the 
financial statements. An audit also includes assessing the accounting principles used and 
significant estimates m ade by managem ent, as well as evaluating the overall financial statem ent 
presentation. W e believe that our audits provide a reasonable basis for our opinion. 

In our opinion, th e basic financial statem ents referred to above present fairly, in all m aterial 
respects, the financial position & the Sewerage and W ater Board of N ew Orlean s as of December 
31, 2002 and 2001, an d the results of its operations and its cash flows for th e years ended in 
conformity with accounting principles generally accepted in the United States of Am erica. 

As discussed in note 1 to the financial statements, the Sewerage and W ater Board of New Orleans 
adopted the provisions of Governmental Accounting Stan dards Board Statement No. 34 - Basic 
Financial Statements - and Management's Discussion and Analysis - for State and Local 
Governments, an d Governm ent Accounting Standards Board Statem ent No, 33 -Accounting and 

Financial Reporting for Non-Exchange Transactions in 2002. 

The M anagem cnt's Discussion an d Analysis and the Schedules of Funding Progress and 
Employer Contributions as listed on the accompanying table of contents, are not a required part of 
the basic financial statements but are supplementary information required by the Govern mental 
Accounting Standards Board. W e have applied certain lim ited procedures, which consisted 
principally of inquiries of management regarding the methods of measurement and presentation 
of the supplem entaD' information. However, we did not audit the information and express no 
opinion on it. 
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In accordance with Government Auditing Standards, we have also issued a report, dated April 9, 
2003, on our consideration of the Board's intem al control over financial reporting and our tests of 
its compliance with certain provisions of laws, regulations, contracts an d grants. That report is an 
integral part of an audit perform ed in accordance with Government Auditing Standards and 
should be read in conjunction with this report in considering the results of our audits: 

Our audits were made for th e purpose of form ing an  opinion on th e 2002 an d 2001 basic financial 
statements of th e Board taken as a whole. Th e accompan ying inform ation included in Schedules 1 
through 6 is presented for purposes of additional analysis and is not a required part of th e basic 

financial statements. Such inform ation has been subjected to the auditing procedures applied in 
th e audits of the basic financial statements and, in our opinion, is fairly stated, in all material 
respects, in relation to the basic financial statem ents taken as a whole. 

Th e Statistical Inf orm ation an d Supplemental Inform ation sections as listed in the table of 
contents are also presented for purposes of additional an alysis an d are not a required part of th e 

basic financial statements of the Board. Such additional inform ation has not been subjected to the 
auditing procedures applied in th e audit of th e basic finan cial statem ents, an d accordingly, we 
express no opinion on it. 

N ew Orleans, Louisian a 
April 9, 2003 
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Sewerage & W ater Board of New O rleans 
M anagem ent's D iscussion and A nalysis 

Y ear Ended Decem ber 31, 2002 

FINANCIAL HIGHLIGHTS 

Enterprise Fund 

The major highlights in the Board's enterprise fund were as follows 

The Board's additions to its major systems totaled $I 14.2 million. 
The SELA project which is a major upgrade to the drainage system by the Corps of Engineers 
continued during 2002; $28,914,829 of additions to work in progress were recorded during the 

year. 
The Board issued three bond issues during 2002 totaling $111,000,000; the proceeds of each issue 

are to be used to fund capital projects in the water, sewerage and drainage departments. 
Capital contributions by others to finance construction of the Board's capital assets totaled $35.8 

m illion. 

Pension Trust Fund 

The major highlight in the Board's pension tru st fu nd was th e continued weakness in the public securities 
market and the resulting depreciation of $21.0 million in th e market value of the investm ents held by the 

plan during 2002. 

OVERVIEW  OF THE FINANCIAL STATEM ENTS 

Th is financial report consists of five parts: man agement's discussion an d analysis (this section), the 
financial statements, th e notes to the finan cial statements, required supplem entary inform ation, and other 

supplem entary inform ation. 

Governm ent-wide Financial Statem ents - Enterprise Fund 

The Board's principal activities of providing water, sewerage, an d drainages services are accounted for in 
a single proprietary fund - the enterp rise fu nd. Enterp rise fu nds are used to report business activities. 
Since the enterprise fu nd is the Boar d's single activity, its finan cial statements are presented as th e 

Board's governm ent-wide financial statem ents. 

The financial statements provide both long-term  and short-term inform ation about th e Board's overall 
financial status. The financial statements also include notes th at explain some of the inform ation in the 
financial statements and provide more detailed data. The statements are followed by a sections of 
required supplementary inform ation and other supplem entary information that fu rther explain and support 

the information in the financial statem ents. 
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The Board's finan cial statements are prepared oll an accrual basis in conform ity with aceoontmg 

principles generally accepted ill the United States of America (GAAP) as applied to government units. 
Under dtis basis of accounting, revenues are recognized ill the period ill which they are earn ed, expenses 
are recognized in the period in which they' are incurred, and depreciation of assets is recognized in the 
Statements of Revenues. Expenses, and Changes in Net Assets, All assets and liabilities associated x~ith 
the operation of the Authority are included in the Statements of Net Assets. 

The Statement of Net Assets reports the Board's net assets. Net assets-the difference between the Board's 
assets and liabilities-are one ~vay to measure the Board's financial bealth or posm on. The increase m the 
Board's net assets during 2002 is an indicator of its positive financial health. 

Fund Financial Statem ents - Pension Trust Fund 

The Board's fu nd financial statem ents consist of its pension tru st fu nd As a fiduciary
, 
fund. the pension 

trust fired is held for the benefit of employees and retirees of the Board. The pension trust fu nd 1.~ not 
reflected in the governm ent wide finan cials because the resources are not available to the Board for its 
activlties. The accounting for the pension tru st fu nd is m uch like that used by the enterprise fu nd 

FINANCIAL ANALYSIS O F TIIE BOARD 'S 

R 

Net Assets 

Th e Board's total assets at December 31. 2002 reached approximately $1,403 million, a 12.3% increase 
over Decem ber 31, 2001 (see Table A- 1), 

Table A-1 
Sewerage & W ater Board of New Orleans 

Net Assets 

Increase Increase 
2002 2001 (Decrease) (Decrease) 

Z un-ent assets $ 28,650,463 $ 29,563,959 $ (913;496) -3.1% 
Restricted assets 268,643,569 193,093,779 75,549,790 39.1% 
Property, plant and equipment - net 1.097.145,242 1,017.483,087 79,662,155 7.8% 
3ther assets 

,, 8,766~332 9,858~297 (1,091,965) ] -11.1% 

Total assets $ 1,403,205,606 $ 1,249,999,122 $ 153,206,484 J 12.3% 
2urrent liabilities $ 71,643,566 $ 68,409,198 $ 3,234,368 ] 4.7% 
Lang4eml liabilities 264,347,671 161,167,429 103,180,242 

Total liabilities 335,991,237 229,576,627 106,414,610 

Net assets: 

/nvested ill capital assets, net of related debt 967,763,496 948,808,901 18,954,595 [ 2,0% 
R~tricted 99,450,873 71,613~594 27,837,279 [ 38.9% 

Total net assets 1,067,214,369 1,020,422,495 46,791,874 4.6% 
Total liabilities and net assets $ 1,403,205,606 $ 1,249,999,122 $ 153,206,484 12.3% 
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The increase in total assets of the Board resulted primarily from a $75.5 million increase in restricted 
assets at December 31, 2002 which resulted from a $46.6 million increase in construction funds on hand 
from bond issues during 2002, a $22.9 million increase in capital projects funds on hand at 2002 which 
were generated through bonds of the Board and other m inor changes. Property plant m~d equipment 
increased in 2002 by $79.7 million due to $i 14.2 million in construction funds expended less the annual 
provision for depreciation of $34.5 million. Long-term liabilities increased by $103.2 million in 2002 as 
compared to 2001 due primarily to the issuance of $111.0 million in new bonds payable less normal 
payments on fu nds payable existing at th e beginning of the year. 

Changes in Net Assets 

Net assets at December 31, 2002 were approximately $46.8 million or 11.4%  less than at December 31, 
2001. The Board's total operating revenues increased by 5.0% to approximately $108.9 million, and total 
operating expenses decreased 2.8% to approximately $137.1 million. The changes in net assets are 
detailed in Table A-2; operating expenses are detailed in Table A-3. 

Sewerage & W ater Board of New Orleans 
Revenues, Expeas~ and Change in Net Assets 

Increase Increase 
2002 2001 (Decrease) (Deerense~ 

Operating revenues: 
Charges for services $ 107,087,709 $ 101,387,729 $ 5,699.980 5.6~/ 
Other 1,814.951 2.349,046 (5341095) -22.7~ 

Total operating revenues 108,902,660 103,736,775 5,165,885 5.0o/ 

Dperating expenses (Table A-3) 137,137.210 141.015,867 (3,878,657) .2.8~/ 

~perating loss (28,234,5501 (37,279,0921 9.044.542 -24.3~ 

% n-operating revenue~: 
Property taxes 36,831,327 3S,032,608 (1,201,281) 
Other taxes 792,883 785,640 7.243 
Investment income lr616~307 

, 
3~956,010 (2.339~703 

-3.2~'~ 
.4.0OA 

-59.I~/ 

Total non-operaUng revenues 39,240,517 42,774,258 (315331741 .8.3~,~ 

Income before capita/eontributio~ 11,005,967 5,495,166 5,510,801 100.3~A 

Capital contributions 35,785,907 47.291,828 (11,505.921' .24.3~A 

Change in net assets 46,791,874 52.786,994 (5,995,120' *11.4~ 

Net a~scts, beginning of year 1,020.422A95 967,S35,501 52.786,994 5,5~ 

Net assets, end of year $ Ir0671214r369 $ I1020~422 495 $ 46,791,874 4.6% 

Operating revenues increased primarily as a result of an increase in charges for service due to a sewerage 
rate increase effective 2002 and water rate increase effective in July, 2001. 

Capital revenue from federal grants and construction of Board property by other agencies decreased by 
24.3% to $35.8 m illion. Principal capital contributions relate to the U.S. Corps of Engineers' 
construction of major drainage system improvements. 
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Sewerage & W ater Board of New Orleans 
Operating Expenses 

Increase Increase 
2002 2001 (Decrease) (Decrease) 

?ov,~r and pumping $ 16.255.368 $ 19,886.007 $ (3,630.639) -18.3% 
Freatln~t 15.515.582 15.749.585 (234.003) -1.5% 
~Transraission at~d distribution 18.233.083 1Z51ZI22 715,961 41% 
2ustomer accounts 2,384,744 2.771.609 (386,865) -14.0% 
Zustomer service 2,731,763 2,687,794 43,969 1.6% 
~.dministration and goaeral 14,463.064 1~593.405 (130.341) -0.9% 
Payroll related 16,073,673 14,368,516 1.705,157 11.9% 
Maintenance of gcl~eral plant 10,020.846 9,824,994 195.852 2.0% 
Depreciation 34,551,459 34,378,585 172.874 0.5% 
Amortization 130.304 124,473 5,831 4.70/0 
Provision ['or doublful accounts 1,842,958 1,661,267 181,691 10.9% 
Provision for claims 47934r366 ~452~510 (2~518.1441 -33.8% 

Total operating expenses $ 13%137.210 $ 141.015.867 $ O,878,657[ -2.8% 

The decrease of $3.6 m illion or 18.3%  in 2002 in power and pumping Is primarily due to a decrease in the 
price of natural gas purchased by the Board and in the price per kilowatt hour of purchas ed electricity as 
com pared to 2001. 

Payroll related expense increased by $1.7 million or 11.9% due to the increas ed pension expense 

Provisions for claims decreased by $2.5 million or 33.8%  in 2002 as compar ed to 2001. Claim s expense 
varies due to the number and severity of the claims during any period. The decrease is due primarily due 
to a decrease in th e number of large dollar claim s in 2002 as  compared to 2001. 

Plan Net Assets 

The Board's total plan net assets of its pension trust fund at December 31, 2002 was approximately 

$153.8 million, an 11.3% decrease over December 31, 2001 (see table A-4). Total assets decreased 
10.8% to $156.1 m illion. 

Table A-4 
Sewerage & W ater Board of New Orleans 

Plan Net Assets 

assets 

Total assets 

DROP participant payable 
Total liabilities 

Plan net assets 

$ 55Z943 
154,481~539 
1,114,019 

156.148.501 

20~000 
I31.025 

2001 

78,639 
73,695.292 
L23~994 

$ 47~304 
(19,213,753 

8.860.424 

7 
2o~ooo 
481.058 

31.025 9 681.058 

$ 173.358.958 

Increase 

603.1'A 
.1 l.lO/c 
-9.8oA 

-10.8% 

100.0 
29.2 
413 

-11.3 
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Plan net assets decreased by $I9.5 or 1 [.3% in 2002 primarily due to realized and unrealized losses on 
investments recognized in 2002 

Changes in Plan Net Assets 

Plan ne~ assets for the year ended December 31. 2002 decreased to approximately $153.8 million or 

11.3% over December 31. 2001 (see Table A-5). 

Table A-5 
Sewerage & W ater Board of Ne',v OrLeans 

Change in Plan Net Assets 

Increase Increase 

2002 2001 (Decrease) (De crease) 

Additions: 

Conlributions $ 4,020,608 S 6,458.532 $ (2,437,924 -37.7% 
Net loss on investmems (15,496,265) (1.709,327' (13,786,938 806.6% 

Total additions (11.475.657] 4,749,205 (16,224,862) -341.6% 

Deduclions: 

Benetits (6,82L949] (6,634,821 (193,I28) 2.9% 
Employee refunds (220.932) (290.494 69.562 -23.9% 
Employee DROP conlributions (t,016,944) (1,034,682 17,738 -1.7~/ 

Total deductions (8,065,825) (7,959.997) (105,828) 1.3% 

L'31a~lge in he1 assels (19,54],482) (3,210,792) (1~33~690) 508.6% 

~[an net assets, beginniag of year I73,358,958 176,569,750 O,210,792} -1.8% 

Plan net assets, end of year $ 153,817,476 $ 173.358.958 $ (19,541.482' -11.3% 

Contributions to the pension plan decreased in 2002 as compared to 2001 due to a reduction in the 
Board's contribution rate to the plan  to 8% of covered payroll in 2002 from 16% of covered payroll in 
2001. 

The decrease in the change in plan net assets of $19.5 m illion resulted from an increase in th e net loss on 
investments of $13.8 million, reduced by plan  contributions of $2.4 m illion and increased benefits of $.2 
million in 2002 as compared to 2001. 

CAPITAL ASSET AND DEBT ADM INISTRATION 

Capital Assets 

As of December 31, 2002, the Board had invested approximately $1.6 billion in capital assets Net of 
accumulated depreciation, th e Board's net capital assets at December 31, 2002 totaled approximately $1.1 
billions. This amount represents a net increase (including additions and disposals, net of depreciation) of 
approximately $79.7 m illion or 7.8% over December 3 I, 2001. Detailed changes is provided in footnote 
4 to the financial statem ents. 

At December 31, 2002, the Board's budget for its five-year capital improvem ents program totaled 
$1,196,903,000 including $274 946.000 for water, $406,219,000 for sewerage and $515,738,000 for 
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drainage. Due to certain regulator)., and legislative changes, additional capital improvements will 
probably be required. Future capital inlprovement program expenditures may require the issuance of 
additional debt depending on the amount and timing of expenditures. As of December 31, 2002, the 
Board has comm itted or appropriated $96,788,41.6 in investm ents for use in filture capital projects and has 
$132,983,127 of bond proceeds remaining for construction. The capital project investments are included 
in restricted assets. 

The capital improvem ents budget for 2003 is $268,299,000, including $86,647,000 in projects, which is 
to fired the federal grants and programs. The Board continues significant construction projects in its 
water, sewerage, and drainage systems as follows: 

Southeast Louisian a Flood Control Program 
Sewer System Sanitation Evaluation and Rehabilitation Program 

Drainage Pumping Station # 1 
Eastbank Sewer Treatment Plant 
W esth ank Sewer Treatm ent Plan t 

Debt Adm inistration 

The Board continues to make its regularly scheduled payment s on its bonds. During 2002, $111,000,000 
in new bonds were issued by the Board. N et proceeds & the bond issues are to be used for constru ction. 

During 2002, $6,735,000 in principal paym ents were made. 

All bond debt covenants have been m et. 

Additional detailed information relating to capkal assets an d debt is presented in the financial statem ents 
and related notes. 

ECONOM IC FACTORS AND RATES 

The Board continues to explore creative m easures to reduce cost of service while improving customer 
services and care for th e environment. During 2002 the Board raised potable water rates by 12% . The 
rate adjustment was the first since April 1990. Due to the compliance factors man dated by the 1998 
consent decree, the Board recommended and received a 15% sewerage system rate adjustment in 
November 2002. The Board is requesting sewerage system rate adjustments of 15% in 2003, 15% in 
2004, 14% in 2005 an d, 14% in 2006. The Board is recommending a system of long-term municipal 
bonds an d short-term  bond anticipation notes. Due to market conditions, long-term  interest rates remain 
favorable. Th e Board developed two pilot bottled water projects and is exploring the sale of bottled 
water. Th e Boar d continues to invest in upgrading its power production plan t. Th rough the generation of 
power the Board has been able to deliver water an d drainage services to its custom ers during periods 
when comm ercial power has been unavailable. 

CONTACTING THE BOARD'S FINANCIAL M ANAGEM ENT 

This financial report is designed to provide our bondholders, patrons, and other interested parties with a 
general overview of th e Board's finan ces and to dem onstrate th e Board's accountability for th e money it 
receives. If you have questions about this report or need additional financial inform ation, contact the 
Sewerage & W ater Board of New Orleans at (504) 585-2356. 
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SEW ERAGE AND W ATER BOARD OF NEW  ORLEANS 

ASSETS 

STATEM ENTS OF NET ASSETS 

Property, plant and eqtupment 
Less accumulated depreciation 

Pr operty, plan t and eqmpment, net 

Restricted assets: 
Capital projects 
Construction funds 
Debt service reserve 
Customer deposits 
Health insuran ce reserve 
Debt service 
Other 

Total restricted assets 

December 31. 2002 and 200 

Current assets: 
Cash 
Accounts recewable: 

Customers (net of allowance for doubtful accounts~ 

Taxes 
Interest 
Gran ts 
M iscellan eous  
Due from City of New Orleans: current 
Due from other fund 

Inventory of supphes 
Prepaid expenses 

Total current assets 

Due from City of New Or leans, less current portion 

Other assets: 
Bond issue costs 
Deposits 
Net pension asset 

Total other assets 

Total assets 

II-lO 

$ 1,576.704.951 
479,559,709 

1,097 145~242 

96.788.416 
132,983,127 
19,424,365 
5A37.096 
9,000,000 
5,098,565 

$ 1.464.845.626 

73.904,548 
86.345.814 
14,597,376 
5.579.473 
9,000.000 
3,454,568 
212,000 

193,093,779 

4,387,750 2.948,437 

10,795,677 
3,943,592 
242,225 
965,551 
815,444 
200,000 
200,000 

6,570,193 
530.031 

11,533,632 
5,391,875 
488.388 
214,529 

1.245.677 
200.000 

6,869,065 
672.356 

28~650~463 29,563,959 
.. 

790,428 898,586 

1,593,034 
51,315 

6r331,555 
7.975,904 

1,073,541 
51.315 

$ 1 r403~205~606 $ 1~249~999~122 
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SEW ERAGE AND W ATER BOARD OF NEW  ORLEANS 

STATEM ENTS OF NE T ASSETS 
tContinued) 

NE T ASSETS AND LIABILITIES 

Net Assets: 
Invested in capital assets - net of related den 

Restricted For 
Debt service 

Capital pro~ects 
Total restricted for net assets 

Total net assets 

Liabilities: 
Long-term liabilities: 
Claims payable 
Bonds payable (nel of current maturities? 

Current liabilities payable from current assets) 
Accounts payable 
Due to CRy of New Orleans 
Retainers and estimates payable 
Due to penmon m ist fund 
Accrued salaries 
Accrued vacation and sick pay 
Claims payable 
Other liabilities 

Current liabdlhes payable from restricted assets): 
AcCru ed interest 
Bonds payable 
Retainers and esnmates payable 
Customer deposits 

Total current liabilities 

Total liabthtles 

Total net assets and liabilities 

See accompan ymg notes to financial statements. 

967,763~496 $ 948.808.90] 

23,291,960 17.405.879 
76,158,913 
99.450.873 

54.207~715 
71,613,594 

1,067,214r369 1.020~422,495 

11,352,798 I2,882,429 
252,994~873 I48~285,000 

14,485,982 
25,658 
923,058 
79,998 

1,341,891 
9,621,649 
26,305,507 

5.756 

161.167.429 

17,473,006 
231,636 
533,278 
23,272 

1,316,709 
9,711,873 
22.881.841 

33.439 

52~789~499 52.205,054 

1,294,598 
9,370,000 
3,052,373 
5.137.096 

701,678 
6,735,000 
3,187,993 
5.579.473 

18~854,067 16r204,I44 

71~643,566 68.409~198 

335.991,237 229.576 627 

$ 1,403~205r606 $ 1 249 999.122 

If-11 



SEW ERAGE AND W ATER BOARD OF NEW  ORLEANS 

STATEMENTS OF REVENUES, EXPENSES AND  CHANGES IN NET ASSETS 

For the years ended December 31 2002 and 2001 

Operating revenues: 
Sales of water and delinquent tees 
Sewerage service charges 
Plumbing inspection and license tees 
Other revenue 

Totalrevenues 

Operating Expenses: 
Power and pumping 
Treatment 
Transnusslon and distribution 

Customer accounts 
Customer service 
Administration and general 
Payroll related 
M aintenance of general plan t 
Depreciation 
Am ortization 
Provision for doubtful accounts 
Provision for claim s 

Total operating expenses 

Operating loss 

Non-operating revenues 
Two-m ill tax 
Three-mill tax 
Six-mill tax 
Nine-m ill tax 
Other taxes 
Investm ent incom e 

Total ilort-oper atm g revenues 

Incom e before capitol contributions 

Capital contributions 

Change in net assets 

Net assets: 
Beginning of year 

End of year 

See accompanying notes to financial statem ents. 
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2002 

53,413,048 
53.455.291 

219,370 
1.814.951 

16.255,368 
15.515.582 
18,233,083 
2,384,744 
2,731,763 
14.463,064 
16,073,673 
[0,020,846 
34,551,459 

130.304 
1,842,958 
4,934,366 

$ 51.871,210 
49,302,683 

213,836 
2.349,046 

103.736.775 

19,886,007 
15,749,585 
17,517,122 
2,771,609 
2,687,794 
14,593,405 
14,368,516 
9,824,994 
34,378,585 

124,473 
1,661,267 

7,452,510 

141,015,867 

(28r234~550) (37,279,092) 

5,058 
10,312,636 
10,567,048 
15,946,585 
792,883 

1,616~307
. 

39,240,517 

11,005,967 

35.785,907 

46.791,874 

1,020,422~495 

$ 1.067,214.369 

10,726 
10,772,176 
10,906,914 
16,342,792 
785,640 

3.956.010 

42r774~258 

5.495.166 

47~2917828
." 

52,786,994 

967,635~501 

$ 1,020,422r495 



SEW ERAGE AND W ATER BOARD OF NEW  ORLEANS 

STATEM ENTS OF CASH FLOW S 

ENTERPRISE FUND 

For the years ended Decem ber 31. 2002 and 200 

Cash flows from operanng activities 
Cash received from customers 
Cash payments to suppliers for goods and services 
Cash payments to employees for services 
Other revenue 

Net cash provided by (used in) operating activities 

Cash flows from noncapita! financing 
actlvloes - proceeds from property taxes 

Cash flows from capital an d related financing acuvities 
Acquisition and construction of capital assets 
Proceeds af bond issue 
Bond tssuance costs 
Prinmpal payments on bonds payable 
Interest paid on bonds payable 
Capital contributed by developers an d federal grants 

Net cash provided by (used in) capital an d related financing activities 
Cash flows from investing acnvities 

Payments for purchase of investm ents 
Proceeds from maturities of investm ents 
Investment income 

Net cash provided by (used m) Investing activities 

Net increase in cash 

Cash at the beginning of tb_e year 

Cash at the end of the year 
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2002 

105.557.358 
(53,224,728) 
(46.664.0943 
2,464,554 

8.133.090 

39,072.493 

(107,319,128) 
114,079,873 

(649,797) 
(6,735,000) 
(7,683,728) 
35.034.885 

26.727.105 

(472,959,848) 
450,168,616 
3,498,792 

54,640,248 

3,288,103 

2001 

$ 100.672.724 

(57,329,098) 
(47,798,347) 
2.349.046 

,2.105,675) 

(82,197,237) 
32,720,000 

(200,0O0) 
(5,285,000) 
(6,600,151) 
14,422,342 

(502,967,155) 
506,181,234 
9.997.589 

13.211.668 

1,416,93I 

1.871.172 

$ 57,928,351 $ 3,288,103 

(Contmued) 



SEW ERA GE AND W ATER BOARD OF NEW  ORLEANS 

STATEM ENTS OF CASH FLOW S 
(Continued) 

ENTERPRISE FUND 

For the years ended December 31. 2002 and 200 

Reconciliation of cash and restricted cash (note 2) 
Cun'ent assets - cash 
Restricted assets -cash 

Reconciliation of operaun g loss to net cash provided by (used 
in~ operating activities is as follows 
Operating loss 

Adjustments to reconcile net operating loss to net cash 
provided by (used in) operanng activities: 

Depreciation 
Provision for claims 
Provision for doubtful accounts 
Am ortization 

Change m operating assets and liabilities: 
Increase In custom er an d other receivable 
(Increase) decrease in inventory 
Decrease in prepatd expenses 
(Increase) decrease in net pension asset 
Increase (decrease) in accoun ts payable 
Decrease in accrued salaries, due to pension 

an d accrued vacation and sick pay 
Decrease in other liabilities 

Net cash provided by (used in) operating activities 

Noncash investing, capital and financing activities: 

2002 200 

$ 4,387.750 
53.540.601 

2,948,437 
339.666 

$ 57,928,351 $ 3,288,103 

$ (28,234,550) $ (37,279.092) 

34,551.459 
4,934,366 
1.842,958 
130.304 

(766,612) 
298,872 
142.325 

1,503,300 

(2,987,024) 

(8,3 I6) 
. (3,273,992) 

$ 8.I33.090 

The acquisition an d construction of capital assets an d capital contributed by developers and federal 
grants do not include non-cash amounts resulting from the construction by the U.S. Corps of Engineers 

of $28,914,829 and $32,876,567 in drainage projects during the years ended December 31, 2002 
and 2001, respectively. 

In addition, the Board recognized unrealized losses on investments in 2002 an d 2001 of $356,336 
an d $709,333, respectively. 

See accompanying notes to finan cial statements. 
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34,37~585 
7,452,510 
1,661,267 
124,473 

(1,410,979) 
(612,926) 

(1,686.845) 
1.725.698 

(566,80I) 
(5,891,565) 



SEW ERAGE AND W ATER BOARD OF NEW  ORLEAN S 

STATEM ENTS OF PLAN NET ASSETS 

Assets 
Cash 
Receivables: 

hw estment incmne 
Employee contribuuons receivable 

Due from other fund 
Investm ents 

Total assets 

Liabilities: 
Due to other fund 
DROP participants payable 

PENSION TRUST FUN D 

December 31. 2002 and 2001 

Total liabilities 

Plan net assets available for pension benefits 

See accompanyin g notes to financial statements 
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2002 2001 

$ 552.943 $ 78,639 

994.052 
39.969 
79.998 

154.481.539 

156.148,501 

200.000 
2.131,025 

153,817,476 

1,200.516 
11.206 
23.272 

173.695.292 

175.008.925 

1.649.967 

1.649.967 



Additions: 
Contributions 

SEW ERAGE AND W ATER BOARD OF NEW  ORLEANS 

STATEM ENTS OF CHANGES IN PLAN NET ASSETS 

PEN SION TRUST FUN D 

For the years ended December 31.20(12 and 2001 

Employee contributlons 
Employer contributions 
City annmty and other transfers in 

Total contribunons 

hw estnlent incom e 
Interest incom e 
Dividend incom e 
Net depreciation 

Less investment expense 

Net loss on investm ents 

2002 

1,089,543 
2.147,449 
783.616 

4.020.608 

4,091.097 
1.556,648 

(20.963,455) 
(15.315,710) 
(18o,555) 

2001 

$ 1.040.680 
4,548,324 
869.528 

6.458.532 

5.060,994 
1,565,255 

~8~254.471) 
(1,628,222) 
(81,105) 

(15~496z265). (1,709,327) 

Total additions (11,475,657) 

Deductions: 
Benefits 
Employee refunds 
Employee contributions to DROP 

Total deductions 

Change in plan net assets 

Plan  net assets at beginning of year 

Plan net assets at end of year 

See accompanying notes to financial statements 
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(6,827,949) 
(220,932) 
(1,016,9442 

4.749.205 

(6,634,821) 
(290,494) 
(1~0347682) 

(8,065,825) (7,959.997) 

(19,541,482) (3,210,792) 

173,358,958 17G569~750 .. 

153.817.476 
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SEW ERAGE AND W ATER BOARD OF NEW  ORLEANS 

NOTES TO FIN ANCIAL STATEM ENTS 

Stmmmrv of Significant Aecountin~ Policies 

H_ _istorv and Orgmfization 

The major operation of the Sewerage and W ater Board of New Orleans (the Board) is providing 
water, sewerage and drainage services for the City of New Orleans (City. ). The Sewerage and W ater 
Board of New Orleans was created by Act 6 of th e Louisian a Legislature of 1899 as a special board 
independent of the City's government to construct

, maintain and operate a water treatment an d 
distribution system an d a public sanitary sewerage system for the City: In 1903, the Legislature 

gave the Board control of an d responsibility for the City's major drainage system and relieved the 
City of the duty of providing in its annual operating budget or oth erwise for the maintenance and 
operations of the water, sewerage an d drainage system s. 

In accordance with the Louisiana Revised Statutes (LRS) 33:4096 an d 4121, the Board has the 
authority to establish the water and sewerage rates to charge to its customers. The rates are based 
on the actual water consumed and on th e costs of maintenance an d operation of the water an d 
sewerage systems, including th e costs of improvements an d replacements. The collections of water 
and sewerage revenues are to be used by the Board for th e maintenance and operation of th e systems, 
the cost of improvements, betterm ents, and replacements, an d to provide for the payments of interest 
an d principal on the bonds payable. The Board has also been given the attth ority to levy an d collect 
various tax m illages which are used for th e operation and maintenance of the drainage operations. 
All excess revenues collected are made available for capital development of the system . The 
proceeds of the rate collections and tax millages are invested in such investments as authorized by 
the LRS: Th ese investments are reflected in the combined statement of net assets, as "restricted 
assets," as they are restricted to the purposes as described above. 

The Board is composed of thirteen members, including the M ayor of the City, the two 
Councilmembers-at-Large, an d one District Councilmember selected by the City Council, two 
members of the Board of Liquidation an d seven citizens appointed by the M ayor. Th e appointed 
members of the Board serve staggered nine year terms. 

Th e Board's accounting policies conform  to accounting principles generally accepted in the United 
States of America as applicable to utilities and to governmental units. The following is a summ ary 
of the more significant policies. 

(A) Reportin~ Entiw 

In conformity with the Governmental Accounting Standar ds Board's definition of a reporting entity, 
th e Board includes an enterprise fund an d a pension trust fu nd for financial reporting purp oses. The 
Board is considered a reporting entity based on th e following criteria: 

(a) Responsibility for surpluses/deficits. The Board is solely responsible for its 
surp luses/deficits. In accordan ce with Louisiana Revised Statu tes, no other 
governmental unit is responsible for th e Board's deficits or has a claim to its surp luses. 
The Board's operations are self-sustaining; revenues are generated through charges to 
customers and dedicated property taxes. Other than grants, no fu nding is received 
from the State of Louisiana or the City of New Orleans. 
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SEW ERAGE AND W ATER BOARD OF NEW  ORLEANS 

NOTES TO FIN ANCIAL STATEM ENTS 

(Continued) 

(1) Summarx of Significant Accounting Policies (continued 

(b) Budget Approval The Board is solely responsible for reviewing, approving and 
revising its budget 

(c) Responsibility for Debt. The Louisiana Revised Statutes authorize the Board to issue 
bonds: such bonds must bear on their face a statement that they de not constitute a 
debt of the City . The Board is solely responsible for payments to the bondholders. No 
other governmental unit is required by statute to make any paym ents to bondholders 
nor have any paym ents to bondholders ever been m ade by any governm ental unit, 
except the Board. 

(d) Designation of Management The Board controls the hiring of management and 
employees. 

(e) Special Financial Relationship. Th e Board has no special financial relationships with 
any other governm ental unit. 

(f) Statutory Authority. Th e Board's statutory authority was created by the State of 
Louisian a as an independent governmental unit. Only an amendment to state statutes 
can change or abolish the Board's authority . 

The Board is a stan d-alone entity as defined by Govenkmental Accounting Stan dards Board 
Statement 14, The Financial Reporting Entity. Th e Board is a legally-separate governm ental 
organ ization that does not have a separately elected governing body an d does not m eet th e definition 
of a component unit. As a resuk of a Louisiana Supreme Court decision on M arch 21, 1994, the 
Board was declared to be an autonom ous or self-governing legal entity, legally independent of the 
city , state an d other governments, created an d organized pursuant to Louisiana Revised Statutes 
33:4071 as a board, separate and independent of the governing authorities of the City an d vested 
with autonom ous or self govern ing authority. No oth er government can man date actions of th e Board 
nor impose specific financial burdens. Th e Board is fiscally independent to operate under its bond 
covenan t an d th e provisions of Louisiana Revised Statu te provisions. 

The City of New Orleans includes the Board as a component unit in the City's finan cial statements 
the Board considers itself a stan d-alone entity an d not includable in the City 's report. 

(B) Chan~e in Acenuntin~ and Financial Statement Presentation 

Chan ge in Accounting 

The Board adopted the provisions of Governmental Accounting Stan dards Board Statement No. 34 - 

Basic Financial Statements - and Management's Discussion and Analysis - for State and Local 
Governments" (Statement 34), in 2002, effective lanuary 1, 2001. Statement 34 establishes financial 
reporting standards for all state and local governm ents and related entities. Statement 34 primarily 
relates to presentation and disclosure requirements and had no impact on the net assets of the Board. 
Th e statement requires a different presentation of net assets and the inclusion of 

If-17 



SEW ERAGE AND W ATER BOARD OF NEW  ORLEANS 

NOTES TO FIN ANCIAL STATEM ENTS 
(Continued) 

management's discussion and analysis. Am ounts in the 2001 financial statements have been 

recIassified to conform to this presentation and net assets have been adjusted for contributed capital. 

The Board also adopted Governm ent Accounting Stan dards Board Statement No. 33 - A ccounting 

and Financial Reporting for Non-Exchange Transactions. For the Board, the principal effect of 
this change in accounting principle results in the recognition of derived tax revenues from property 
taxes on th e accru al basis of accounting. The change in accounting was accounted for by a 
retroactive restatem ent of prior periods. Net assets and property taxes receivable at Decem ber 31. 
2000 were increased by $3.390.552 For 2001, net assets increased by $1,308,132 and property 
taxes receivable increased by $4,698.684. 

The Boar d's basic financial statem ems consist of the governm ent-wide statements which include th e 

proprietary fund (the enterprise fund) an d the fund finan cial statements which includes the fiduciary 
fund (the pension trust fund). The operations of the Board are accounted for in the following fund 
types; 

Proprietary Fund Type 

The proprietary  fu nd is used to account for the Board's ongoing operations and activities which ar e 
similar to th ose often found in the private sector. Th e proprietary  fund is accounted for using a flow 
of economic resources measurement focus. W ith this measurement focus

, all assets an d all liabilities 
associated with the operation of th ese funds are included on the statement & net assets. Net assets 

are segregated into amounts invested in capital assets (net of related debt), restricted for debt service, 
restricted for capital projects and unrestricted. Th e Board's restricted assets are expan dable for their 
purposes. The Board utilizes available restricted assets before utilizing unrestricted assets. Th e 
operating statements present increases (revenues) and decreases (expenses) in net assets. The Board 
maintains one proprietary fu nd type - th e enterp rise fund. The enterprise fund is used to account for 
operations (a) that are finan ced and operated in a manner similar to private business enterprises-- 
where the intent of the goveming body is that the cost (expenses, including depreciation) of providing 
goods or services to th e general public on a continuing basis be finan ced or recovered primarily 
through user charges; or (b) where the governing body has decided that periodic determination of 
revenues earn ed, expenses incurred, and/or net income is appropriate for capital maintenance. The 
presentation of the financial statements of the enterprise fund follows the format recomm ended by 
the National Association of Regulatory Utility Commissioners (NARUC). 

The statement of net assets arrangement for a utility reflects the relative importance of the various 

accounts. "Property, plant and equipment" is the first major category on the asset side, and long-term 
capitalization categories of net assets are listed first on the liability side. Current as sets and current 
liabilities are assigned a relatively less im portan t position in the center of the statem ent of net assets, 
rather than being placed first as in the statement of net assets of commercial and industrial 
enterp rises. 
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SEW ERAGE AND W ATER BOARD OF NEW  ORLEAN S 

NOTES TO FIN ANCIAL STATEM ENTS 

(Continued) 

Operating revenues include all charges for service: other revenues include recormection fees and 
other m iscellaneous charges. Operating expenses include the costs associated with providing water. 
se~ rage and drainage services Interest income, interest expense and tax revenues are presented 
non-operating item s. 

The enterprise fund is presented in the governm ent-~ide financial statements 

Fiduciary
_ Fund Type 

The fiduciary
, 
fu nd is used to account for assets held by the Board in a trustee capacity or as an 

agent for individuals, private organizations, other governmental units and/or oth er funds. The Board 
maintains one fiduciary fund type - the pension tru st fund. Th e pension tru st fu nd uses th e flow of 
econom ic resources m easurement focus All assets and liabilities associated with the operation of 
this fund are included m the statement of plan net assets. Th e pension tru st fund is used to account 
for the activity of th e Board's employee reurement plan. 

The pension tru st fu nd is presented in the fu nd finan cial statements 

Th e Board applies all applicable FASB pronouncements issued on or before November 30, 1989 m 
accounting for its enterprise fund and pension tru st fu nd operations unless th ose pronouncements 
conflict with or contradict GASB pronouncements 

Th e enterprise fu nd an d the pension tru st fu nd prepare their fin an cial statements on the accru al basis 
of accounting. Unbilled utility serv ice charges are not recorded as man agement considers the effect 
of not recordmg such unbilled receivables as not m aterial . Property ta.xes are recorded as revenue in 
the year for which they are levied. Plan member contributions are recognized in th e period in which 
contributtons are due. Employer contributions to the pension plan  ar e recognized when due an d the 
employer has made a commitment to provide the contributions. Benefits an d refunds are recogn ized 
when due an d are payable in accordance with the terms of the plan . 

(D) Investments 

Investments are reported m fair value, except for short-term investments (maturity of one year or 
less) which are reported at amortized cost, which approximates fair value. Securities traded m a 
national or intern ational exchange are valued at the last reported sales price at current exchange 
rates. Investm ents that do not have an  established m arket are reported at estim ated fair value 

(E) Inventory of Supplies 

Inventory  of supplies is stated at the lower of cost or market. Cost is determ ined by the first-re, first- 
out m ethod 
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SEW ERAGE AND W ATER BOARD OF NEW  ORLEANS 

NOTES TO FIN ANCIAL STATEM ENTS 

(Continued) 

(I) _Sunmmrv of Significant Accounting: Policies (continued 

(F) Pronertv_ Plant and EauiDmen 

Property, plant and equipment are carried at historical cost. The Board capitalizes moveable 
equipment with a value of $10,000 or greater, stationary, network mad other equipment with a value 
of $5,000 or greater, and all real estate. The cost of additions includes contracted work, direct labor, 
materials an d allocable cost. Donated fixed assets are recorded at their estimated fair value at the 
date of donation. 
Interest is capitalized on fixed assets acquired an d/or constru cted with tax exempt debt. Depreciation 
is computed using th e straight-line method over the estimated useful life of the asset. W hen assets 
are retired or otherwise disposed of, the cost and related accumulated depreciation are rem oved from 
the accounts an d any resulting gain or loss is recognized in revenue for th e period. The cost of 
maintenance and repairs is charged to operations as incurred and significant renewals and 
betterments are capitalized. Deduction is made for retirements resulting from renewals or 
betterments. 

(G) Vacation an d Sick Pay 

Vacation (annual leave) and sick pay (sick leave) are accrued when earned. Annual leave is accrued 
at th e rate of .6923 of a workday for each bi-weekly accrual period for all employees on the payroll 
as of December 31, 1978. Employees hired after that date earn leave at a rate of .5 of a workday per 
bi-weekly pay period. 

All employees on the payroll as of December 31, 1978 receive three bonus days each year; all 
employees hired after that date receive three bonus days each year for five through nine calendar 
years of continuous service; six bonus days each year for ten through fourteen years; nine bonus 
days each year for fifteen through nineteen years; and, twelve days for twenty or more years of 
continuous service. Civil Service's policy permits employees a lim ited amount of earn ed but unused 
annual leave which will be paid to employees upon separation from th e Board. Th e amount shall not 
exceed ninety  days for employees hired before Jan uary 1, 1979, and forty-five days for employees 
hired aRer December 31, 1978. 

Sick leave is accumulated on a bi-weekly basis by all employees hired prior to December 31, 1978 at 
an accrual rate of .923 of a workday. For employees hired subsequent to Decem ber 31, 1978, the 
accrual rate is .5 of a workday for each bi-weekty period, plus a tw o day bonus each year for 
employees with six through fifteen calendar years of continuous service, and seven bonus days each 
year for employees with sixteen or more calendar years of continuous service. 

Upon separation from th e Board, an  employee can  elect to convert unused sick leave for retirement 
credits or cash. The conversion to cash is determ ined by a rate ranging from one day of pay for five 
days of leave for the 1st through 100th leave day to one day of pay for one day of leave for all days 
in excess of th e 400th leave day. The total liability for unconverted sick leave as December 31, 
2002 and 2001 is appro,,dmately $12,484,000 and $12,621,000, respectively. The am ount included 
in the statements of net assets as of December 31, 2002 an d 2001 is $9,621,649 and $9,711,873, 
respectively, which represents the annual leave and the converted sick leave since virtually all 
employees convert their sick leave to cash. Th e am ounts for compensated absences 
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SEW ERAGE AND W ATER BOARD OF NEW  ORLEANS 

NOTES TO FIN ANCIAL STATEM ENTS 
(Continued) 

Sunmaarv of Si_.qnificant Accountin~ Policies (com inued 

include the salary cost as well as certain salary related costs, such as the Board's share of social 
security expense. 

(H) Pension 

The Board funds the accrued pension cost for tts contributory pension plan which covers 
substan tially all employees. Annual costs are actuarially computed using th e entry age norm al cost 
method. 

(1) Drainage System 

In 1903, the Legislature gave the Board control of and responsibility for the City's drainage system . 
The Drainage System was established as a department of th e enterprise fund to account for the 
revenues from three-mill, six-mill and nine-mill ad valorem taxes designated exclusively for drainage 
services. These revenues have been supplemented by inspection and license fees collected by th e 
Board. Th ere exists a potential for additional financing by additional user service charges. 
Expenditures from the system are for the debt service of th ree-mill, six-mill an d nine-mill tax bonds 
and drainage related operation, m aintenan ce and construction. 

(J) Self-InsuraneefRisk Mana~emenl 

The Board is self-insured for general liability. , worker's compensation, unemploym ent compensation 
an d hospitalization benefits and claims. The accru ed liability for the various types of claims 
represents an estimate by management of the eventual loss on the claims arising prior to year-end, 
including claims incurred and not yet reported including estimates of both futu re payments of losses 

an d related claims adjustment and expense. Estimated expenses and recoveries are based on a case 
by case review. 

(K) Capital Contributions 

Contributions from developers an d others, an d receipts of Federal, State an d City grants for 
acquisition of property, plant an d equipment are recorded as a capital contributions in the statement 
of revenues, expenses an d changes in net assets 

(L) Bond Issue Cnst and Refinancin~ Gains (Losses 

Costs related to issuing bonds are capitalized and amortized based upon the methods used to 
approximate the interest meth od over th e life of the bonds. Beginning with fiscal years in 1994 and 
thereafier, gains an d losses associated with refiandings and advance refundings are being deferred 
and amortized based upon the methods used to approximate the interest method over the life of the 
new bonds or the remaining term on any refunded bond, whichever is shorter. Premiums associated 
with bond issues are am ortized over the interest yield method. 
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SEW ERAGE AND W ATER BOARD OF NEW  ORLEAN S 

NOTES TO FINAN CIAL STATEM ENTS 

(Continued) 

(M ) Cash Flows 

For purposes of the statement of cash flows, only cash on hand and on deposit at financial 
mstitntions are considered to be cash eqawalents. Certificates of deposits, treasury bills and other 

secllrltleS are considered investments 

(2) Cash and Investments 

The following are the components of th e Board's cash and investments as of December 31 

Unrestricted Restricted Total 

2002 
Enterprise Fund: 
Cash and money market funds $ 
Certificates of deposit 

Investm ents 

2001 
Enterpnse Fund: 
Cash $ 
Certificates ofdeposk 

Investm ents 

4,387,750 $ 

4,387,750 

4.387.750 $ 

2,948.437 $ 

2,948,437 

2.948.437 $ 

II-22 

53,540,601 $ 
113,635,187 

167.175.788 

101,467.781 
268.643.569 $ 

339,666 
129,357,457 
129,697,123 

63.396,656 
193.093.779 

57,928,351 
113,635,187 
171,263~538 

101.46% 781 
273.031.319 

$ 3,288,103 
129,357~457 
132,645,560 

63,396,656 
$ 196,042~216 



SEW ERAGE AND W ATER BOARD OF NEW  ORLEANS 

NOTES TO FIN ANCIAL STATEM ENTS 
tContinuedl 

(2) Cash and Investments Icontinued 

The composition and carD,rag value of investments is as follows 

2002 2001 
Enterprise Fund: 
U.S. Government Securities and 
Instrumentalities $ 101.46L781 $ 63.396.656 

Pension Trust Fund: 
M oney M arket 
Corp orate Bonds 
U.S Government Securities and 
Instrumentalities 
Foreign Obliganons 
Equin es 

$ 9.670,116 $ 6,789,816 
45.278,455 29.786.439 

32.933,600 

66.599_368 

$ 154.481.539 

45.068.322 
1,248,965 

90_657.308 

Categorj L
_  

Cash and Certificates of Deposit - At Decem ber 3 l, 2002, the bank balan ces of the Board's cash 
totaled $5,803,065. money market funds held by an agent totaled $53,540,601, and certificates of 
deposit totaled $113,635,187. Statues require that the Board's cash and certificates of deposit be 
covered bv federal depository insuran ce or collateral. Of th e cash bank balance, $391,419 is 
covered by federal depository  insurance. At December 31,2001, the bank balances of the Beard's 
cash totaled $5,150,639 an d certificates of deposit totaled $129,357,457. Oft.he cash bank balan ce, 
$604,702 is covered by federal depository  insurance. The remaining amount of the Board's cash 
bank balances an d all certificates of deposit for 2002 an d 2001 were covered by collateral held by 
custodial agents of the financial institutions in the name of the Board. M oney market funds held by 
the Board's agent were not collateralized an d/or insured as of December 31, 2002 or 2001. 

Investments - Statutes auth orize the Board to invest in obligations of the U .S. Treasury , agencies, 
and instru mentalities, commercial paper rated A-1 by Standard & Poors Corporation or P-I by 
M oody's Commercial Paper Record, bankers' acceptan ces an d repurchase agreements. In addition, 
the pension tru st fu nd is auth orized to invest in corp orate bonds rated A or better by Standard & 
Poors Corp oration or AA.A or better by M oody's fu vestors Service, an d equity securities. 

The Board's investments at December 31, 2002 an d 2001 are categorized above to give an indication 
of the level of risk assumed by the Board at year-end. Category 1 includes investments that are 
insured or registered or securities which are held by th e Board or its agents in the Board's name. 
Category 2 includes uninsured an d unregistered investments with the securities held by the 
counterp arty's tru st department or agent in the Board's name. Category  3 includes uninsured and 
unregistered investm ents where the securities are held by the counterparty or by its trust department 
or agent but not in the Board's name. 
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NOTES TO FINANCIAL STATEM ENTS 

(Continued) 

(2) 

(3) 

Cash and Investments (continued 

Under the provisions of its benefit plan and state la%  the Board's pension benefit trust engages in 
securities leading to broker dealers and other entities for cash collateral that will be returned for the 
same securities in the future. The cash collateral cannot be liquidated by the Board unless the 

borrower defaults. Cash collateral is initially pledged at 102% of the market value of securities lent 
and additional collateral is provided by the next business day if the value falls to less th an 100% of 
the market value of the securities lent. No collateral exposure existed as of December 31, 2002 and 
2001. The value of securities lent at December 31, 2002 and 2001 was $20,076,000 and 
$13,257,000. The market value of the cash collateral at Decem ber 31, 2002 and 2001 was 
$20,669,000 and $13,933,049. All securities lent were classified as Category 2 custodial risk~ 

Defined Benefit Pension Plan 

The Board has a single-employer contributory retirement plan  covering all fu ll-time employees, the 

Pension Trust Fund (PTF). The Board's payroll for current employees covered by PTF for the years 
ended December 31, 2002 and 2001 was $28,886,538 and $28,855,551, respectively; such amounts 
exclude overtime an d stan dby payroll. Total payroll, including overtime an d standby payroll, was 
$34,997,924 and $35,357,068 for th e years ended December 31, 2002 an d 2001, respectively. At 
Decem ber 31, the PTF m em bership consisted of: 

Retirees and beneficiaries currently receiving benefits and 
terminated employees entitled to benefits but not yet 
receiving them 

Current employees: 
Vested 
Nonvested 

Total 

2002 2001 

598 584 

993 
131 

17124 

1.722 

793 
381 

1.174 

1,758 

The benefit provisions were established by action of th e Board in 1956 in accordan ce with Louisian a 
statutes. The Board retains exclusive control over th e plan th rough th e Pension Committee of the 
PTF. Effective Jan uary 1, 1996, the plan became qualified under Internal Revenue Code Section 

401(a) and thus is tax exempt. 

The plan provides for retirement benefits as well as death and disability benefits. All benefits vest 
after ten years of service. Employees who retire at or after age sixty-two with ten years of credited 
serv ice are entitled to an  annual retirement benefit, payable biweekly for life, in an  amount equal to 
two percent of their average compensation for each year of credited serv ice up to ten years, 

increasing by (1) one-half percent per year for service years over ten years, (2) an additional one-half 
percent per year for service years over t~venty years and (3) an additional one percent per year for 
service years over thirty years, for a maxim um of four percent for each year of credited service. 

Average compensation is the average annual earned compensation (prior to 2002~ less $1,200) for 
the period of thirty-six successive m onths of service during which the employee's compensation ~as 
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(Continued) 

(3) Defined Benefit Pension Plan (continued 

the highest. Employees with thirty years or more of credited service may retire without a reduction 
in benefits. Employees may retire prior to age sixty-two without thirty years of service with a 
reduction in benefits of three percent for each year of age below the age of sixty-tw o. If an 
employee leaves covered employment or dies before three years of credited service, the 
accumulated employee contributions plus related investm ent earnings are refunded to the 
employee or designated beneficiary. 

The retirement allowance for retirees over age sixty-five is subject to a cost of living adjustment 
each January 1, provided that the member retired on or after January 1, 1984. The adjustm ent is 
based on the increase in the Consumer Price Index for all urban w age earners published by the 
U.S. Department of Labor, but is lim ited to an annual maximum of tw o percent on the first 
$10,000 of initial retirement benefits. 

Effective September 23, 1993, employers may transfer credit betw een the Board's plan and the 
City of New Orleans retirement system with full credit for vested service. The Board and its 
employees are obligated under plan provisions to make all required contributions to the plan. The 
required contributions are aetuarially determ ined. Level percentage of payroll em ployer 
contribution rates is determ ined using the entry age normal actuarial fu nding method. Employees 
are required to contribute four percent of their regular salaries or wages, 

The Board had attained fu ll funding of the actuarially computed pension liability in 2000. 
Effective June 19, 2002, however, as a result of th e adoption of several plan  changes in accordance 
with the Board's reciprocity agreement with th e City of New Orleans, the plan became unfu nded. 
These changes impacted th e plan's funding requirements by $20,333,835, which is being 
amortized over a 10 year period. Key chan ges adopted included: (a) amendment to benefit 
form ula; (b) adoption of a "Rule of 80" retirement; (c) chan ge in the years of service required for a 
terminating employee to qualify for a later separation benefit from 10 years to 5 years; an d (d) 
elimination of the exclusion of the first $1,200 of earnings form benefits and contributions. 

The annual required contribution for the current year was determ ined as part of the December 31, 
2002 actuar ial valuation using the entry age norm al cost method. The actuarial assumptions 

included (a) 7.0% investm ent rate of return (net of administrative expenses) and (b) projected 
salary increase of 5.0% per year. Both (a) and (b) included an inflation component of 2.0%. The 
actu arial value of assets was determ ined using a seven~year weighted market average. 
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(3) Defined Benefit Pension Plan (continued 

The Board's net pension asset for the years ended December 31 was as follows: 

2002 2001 

Annual required contribution 
Interest on net pension obligation 

Adjustments to annual required contribution 
Annual pension cost 

Contributions made 

Increase (decrease) in net pension asset 
Net pension asset, beginning of year 

Net pension asset, end of year 

$ 3,190,707 $ 
(548,440) (430,361) 
1,088.480 3.291.840 

3,730,747 

2~227,447 

(1,503,300) 
7.834.855 

2,861,479 

4.548.324 

1,686,845 

6.148.010 

$ 6.331.555 $ 7,834.855 

The net pension asset is being amortized over 11 years as of December 31, 2002, using the level 
dollar closed method and using the same interest, salary increase and inflation factors as the plan. 

Trend inform ation for Board and employee contributions is as follows 

Fiscal year ending: 
Decem ber 31, 2002 
December 31, 2001 
December 31, 2000 

A nnual 
Pension 

.Cost (APC) 

$ 3,730,747 
$ 2,861,479 
$ 1,721,759 

Percentage of 
APC 

Contributed 

87%  
195%  
316%  

N et 
Pension 
Asset 

$ 6,331,555 
$ 7,834,855 
$ 6,148,010 

Th e actuarially determ ined contribution requirement for the Board was 15.76 percent through 2001 
and 8% through 2002; th e requirement for employees is 4.0 percent. The actual Board's and 
employees' contributions (including contributions for transferred employees from other pension 
plans) for years ended December 31 were as follows: 

Employer and other transfers 
Employee 

Total Contributions 

2002 

$ 2,931,065 
1.089.543 

2001 

$ 5,417,852 
1.040.680 

$ 4.020.608 $ 6.458.532 
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(3) 

(4) 

Defined Benefit Pension Plan (continued 

DROP. 

Beginning in 1996, the Board offered employees a "Deferred Retirement Option Plan" (DROP), an 
optional retirement program which allows an employee to elect to freeze his or her retirement 
benefits, but continue to work and draw a salary for a minimum period of one year to a maximum 
period of five years. W hile continuing emplo3anent, the retirement benefits are segregated from 
overall plan assets available to other participants. As of December 31, 2002 and 2001.56 and 72 
employees, respectively, participated in the plan. The amount of plan assets segregated for these 
individuals was $2.131.025 and $1.649.967 as of December 31, 2002 an d 200I, respecttvely. 

A separate report on the pension trust fund is not issued 

Prooertv. Plant an d Eaum m en 

The usefu l lives & property, plant an d equipment consisted of the following 

Pumping station buildings 
Pumping station machinery 
Canals an d subsurface drains 
Power transmission 
General plan items 
General buildings 
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(Continued) 

(4) 

Property, plmat and equipment consisted of the following as of December 31 

Real estate rights, non 
depreclable $ 
Power and pumpin g stations - 

buddmgs 

Power and pumping stations - 

m achinery 
Distribution systems 
Sewerage collection 

Canals and subsurface drainage 

Treatment plants 
Connections and m eters 

Power transm ission 

Genera] planl 
General buildings 

Total Iv service 
Construction in progress 

Total 
Accumlated depreciation 
Net $ 

Real estate rights, non - 
depreciable $ 

Power and pumping stations, 

buildings 
Power an d pumping stations, 

m achinery. 
Distribution systems 
Sewerage collection 

Beginning 
Balance Additions 

8.572.900 $ 

92.245.612 

228.888.362 
18.926.916 

166.129.147 

211.453.485 

112.967.536 
40.451.522 
25.584.083 
188.629.150 
9.277.48 

1,303.126.194 
161.719.432 

Canats and subsurface drainage 
Treatment plants 
Connections and meters 
Power transmission 
General plant 

General buildings 
Total in service 

Construction in progress 
Total 

Accumlated depreciation 
Net $ 

464.845.626 
447.362.539 

$ 

6.634.843 

18.068 

84.077 

1.163 
7.92k 

1.562.240 

331.531 

8.639.843 
114.213.570 

122.853,413 
34.551.415 

017.483.087 $ 88.301.998 

Ending 

Balance 

$ 8.572.900 

51.171 

.551.495 

a86.355 

265,224 

2.354.245 
8.639.843 
0.994.088 
2.354,245 

$ 8.639.843 $ 

2001 

198.880.455 

228.906.430 
118.959.822 
164.577.652 

211.454.648 

112.975.457 
41,527.407 
25.584.083 

188.695.457 
9.277.481

... 

1.309.411.792 
267.293.159 

.576.704.951 

479.559.709 

Beginning 
Balance Additions Deletions 

7,354.576 $ 1.218.324 $ 

67.065 095 

220.431.638 
108.722. II3 
125.765.173 

200.128,562 

97,052,632 
36,046,593 

24,576,308 
148,156,632 
6.881,214 

1,142,180,536 
205,992,397 

L348.172,933 
414,950.619 

933,222.314 $ 

8.456,724 
10.356.013 
41,746,277 

11,324,923 
15,914,904 

4,555,082 
1,009,245 

40,747,500 
2,396,267 

162,905,776 
118,632,811 
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281,538.587 
34,372.038 

247,166.549 $ 

151,210 

,393,303 

150,153 

1,470 

263,982 

1.960.118 
162,905.776 
164,865,894 
1.960,118 

Ending 
Balance 

8.572,900 

92.245,612 

228.888.362 
118.926~916 
166,118.147 

211,453,485 

112,967,536 
40,451,522 

25,584,083 
188,640,150 
9,277,481 

1,303,126,194 
161.719.432 
464.845,626 
447.362.539 

62,905.776 $ 1 ,017.483.0877 
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/4/ 

Interest capitalized was as follows for the years ended December 31 

2002 
Interest income $ 1.636.322 

Interest expense (8~276.648) 
Net interest capitalized $ (6~640r326) 

2001 

$ 4.249.491 

(61627,168) 
$ (2,377.677) 

(5) Customer Receivables 

Customer receivables as of December 31 consist of the following: 

(6) 

(7) 

2002 W ~er $ 

Sewer 

2001 W ~ er 
Sewer 

Custom er 
A ccounts 

9,006,727 $ 
6_445.204 

A llow ance 
for Doubtful 
Accounts Net 

2.704.386 $ 6,302,341 
1.951.868 4.493.336 

$ 15.451.931 $ 4,656,254 $ 10,795,677 

D~e from the City of New Orleans 

2,196,033 $ 6,975.551 
1.638.152 4.558.081 

3.834.185 $ 11.533,632 

Bonds payable consisted of the following as of December 31 

Principal Balances 
2002 2001 

7.00% water revenue bonds, series 1986 (initial 
average interest cost 6.73%), due in an annual 
principal installment of $500,000; final payment due 
December 1, 2003 $ 500,000 $ 965,000 

5.00% to 6.25% sewerage revenue bonds, series 1997 
(initial average interest cost 5.36%), due in annual 
principal installments ranging from $1,100,000 to 
$2425 000: final pa3wnent due June 1, 2017 25.

435.000 26,465,000 
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(7) Bonds Payable ~continued 

Principal Balances 
2002 2001 

5.15% drainage system bonds, series 1994 (average 
interest cosl 5.06% ). due m an annual principal 
installment $I,140.000; fma[ paw nent due November 
1, 2003 1.140.000 $ 2.220.000 

4.125% to 6.I25% water revenue bonds, series 1998 

(initial average interest cost 4.82%). due m annual 
principal final paym ent due final payment due 
$625,000 to $1,220.000; final paym ent due December 
1. 2018 14.080,000 14,665,000 

4.125% to 6.000%  sewer revenue bonds, series 1998 

(initial average interest cost 4.82~/o), due in annual 
principal installments ranging from $950,000 to 
$1,910,000- final paym ent due June 1, 2018 22,000.000 22.915,000 

4.10% to 6.10% drainage system bonds, series 1998 
(initial average interest cost 4.84%), due in ann ual 
principal installments ranging from $370,000 to 
$760,000; final paym ent due December 1, 2018 8,690,000 9,045,000 

5.25% to 6.50% sewer revenue bonds, series 2000 
(initial average interest cost 5.48%), due in annual 
principal installments ranging from $820,000 to 
$2,205,000; final paym ent due June 1, 2020 25,300,000 26,070,000 

5.00% to 7.00% sewer revenue bonds, series 2000B 

(initial average interest cost 5.43%), due in ann ual 
principal installments ranging from $640,000 to 
$1,660,000; final paym ent due June 1, 2020 19,350,000 19,955,000 

4.40% to 6.70% sewer revenue bonds, series 2001 
(initial average interest cost 5.02%), due in annual 
principal installments ranging from $1,100,000 to 
$2,455,000; final payment due December 1, 2021 31,790,000 32,720,000 

3.00% to 5.00% water revenue bonds, series 2002 (initial 
average interest cost 4.57% , due in ann ual principal 
installments ranging from $945,000 to $3,658,000; final 
paym ent due December 1, 2022. 
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(7) Bonds Payable (continued 

Princioal Balances 
2002 2001 

3.00%  to 5.00%  sewerage service revenue bonds, series 
2002 (initial average interest cost 4.36%; due in annual 
principal installments ranging from $1,635,000 to 
$4.520.000; final paym ent due June 1, 2022. 57.000.000 $ 

3.45%  to 6.00%  drainage system bonds, series 2002 
(initial average interest cost 4.46%), due in annual 
principal installments ranging from $510,000 to 
$2,I55,000; final payment due December 1. 2022. 20.000.000 

Plus bond prem iums 

Total 
Less current maturities 
Bond payable, long-term 

The changes in long-term debt were as follows 

Balance. beginning of year 
Issuances 
Pa_vm ents 

Balan ce, end of year 

259.285,000 
3.079.873 

262.364,873 
9.370_000 

252.994.873 

2002 2001 

$ 155,020,000 
111,000,000 

(6,735.000) 
$ 259,285,000 

$ 127.585,000 
32,720,000 

(5,285,000) 
$ 155.020.000 

155.020.000 

155.020,000 
6_735.000 

$ 148.285.000 

The annual requirements te amortize all bonds payable as ef December 3 I. 2002. are as fellows 

Year 

2003 
2004 
2005 
2006 
2007 
20(18-2012 
2(113-2017 
2018-2022 

Total 

Principal 

$ 9,370,000 
9,075.000 
9.545.000 
10,060,000 
10,605,000 
62,000,000 
79,660,000 
68.97O.OOO 

Interest 

$ 13,176.180 $ 
12,252,995 
11,781,510 
11,281,927 
10,787,962 
45,743,557 
28,584,803 
8~261.758 

22.546.180 
21.327.995 
21,326.51(I 
21,341,927 
21,392,962 
107,743,557 
108,244,803 
77.231.758 

141.870.692 $ 41/1.155.692 
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(7) Bonds Payable (continued 

The amonnt of revenue bonds and tax bonds payable as of December 31, 2002. are as follows 

Y ear 

2002 
2003 
2004 

2005 
2006 
2007-2011 
2012-2016 
2017-2021 

R el'e/////2 
Bonds Tax Bonds Total 

$ 7,350,000 $ 
8,150.000 
8,580,000 
9,045,000 
9,535,000 
55,795,000 
71,860,000 
59.140.000 

2.020.000 
925,000 
965.000 

1,015,000 
1,07e,000 
6.205,000 
7,80C,000 
9.830.000 

Total $ 22%455,000 $ 29,830.000 

$ 9.370,000 
9.075,000 
9.545,000 
10,060,000 
10.605,000 
62,000,000 
79,660,000 
68.970.000 

The indentures under which these bonds were issued provide for the establishm ent of restricted funds for 
debt service as follows: 

Debt serv ice funds are required for the payment of interest and principal on the revenue and tax 
bonds. M onthly deposits on revenue bonds are required to be made into this fun d from operations in 
an amount equal to 1/6 of the interest falling due on the next interest paym ent date, and an am ount 
equal to 1/12 of the principal falling due on the next principal paym ent date. All debt service funds 
are administered by the Board of Liquidation. The required amount to be accumulated in this fun d 
was $2,234,935 and $2,091,524 at December 31, 2002 an d 2001, respectively; the accumulated 
balance at December 31, 2002 an d 2001 was $5,098,565 and $3,454,568, respectively. 

2. A debt service reserv e is required for an amount equal to but not less than fifty percent of the amount 
required to be credited in said month to the debt service fund until there shall be accumulated in the 
debt serv ice reserve account the largest am oun t required in any future calendar year to pay the 
principal and interest on outstan ding bonds, except for the water, sewer and 1986 drainage 9 mill tax 
bonds. The water, sewer and 1986 dr ainage 9 mill tax bonds require an am ount equal to the largest 
amount required in any future calendar year to pay the principal of an d interest on outstanding bonds. 
There is no debt service reserve required for the 1994 drainage 6 mill an d 1998 dr ainage 9 mill tax 
bonds. The required amount to be accumulated in this fund was $19,424,365 and $I4,597,376 at 
December 31, 2002 and 2001, respectively; the accumulated balance at December 3l, 2002 and 
2001 was $I9,424,365 an d $14,597,376, respectively. 

Th e net operating revenues of the W ater Department and the Sewerage Department of the Board for 
the year ended December 3 I, 2002 were adequate to meet the bond indenture required debt service 
coverage of 130 percent. Th e Board is in compliance with the requirements of its long-term debt 
agreements at Decem ber 31, 2002. 
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(7) Bonds Pavable (cnntinued 

The statu to 
.ry limit of tax bonds at December 31. 2002. is $86.000.000 providing a debt margin for 

tax bonds of $56.170.000. 

(8) Bond Refinancl!ag 

(9) 

In August 1986. the Board defeased water and sewer bonds. The am ount ofdefeased ~arer revenue 
bonds remaining outstanding as of December 31. 2002 and 2001 was $420.000 and $875,000, 
respectively. 

Due to City of New Orleans 

The Board bills and collects sanitation charges on behalf of the City of New Orleans (City). The 
Board is. not liable for any uncollected sanitation charges. The amount due the Cit3 for sanitation 
fees collected was $25,658 an d $231,636 at December 31, 2002 an d 2001, respectively. 

(10) Property Taxes 

Property taxes are levied by th e City of New Orleans 
an enforceable lien on the property as of January 1. 
January  1, an d are delinquent on February  1. 

Taxes on real and personal property attach as 
Taxes are levied on Jan uary 1, are payable on 

The assessed value of the property is determined by an  elected Board of Assessors. The assessed 
value for 2002 was $1,776,168,628. The combined tax rate dedicated for the Board for the years 
ended December 31, 2002 an d 2001 was $22.59 per $1,000 of assessed valuation. These dedicated 
funds are avaiIable for operations, maintenance, construction an d extension of the drainage system 

(except for subsurface systems). 

(t I) Commitments 

a. C a_C~pjtal Improvements 

At December 3 I, 2002, the Boar d's budget for its five year  capital improvements program totaled 
$1,196,903,000 including $274,946,000 for water, $$406,219,000 for sewerage an d $515,738,000 
for drainage. Due to certain regulatory  an d legislative chan ges, additional capital improvements will 
probably be required. Future capital improvement program expenditu res may require the issuan ce of 
additional debt depending on the amount and timing of expenditures. As of December 31, 2002, the 

Board has committed or appropriated $96,788,416 in investments for use in future capital projects 
and has $132,983,127 of bond proceeds remaining for construction. The capital project investments 
are included in restricted assets. 

The capital improvements budget for 2003 is $268,299,000, including $86,647,000 for projects, 
which are expected to be funded by federal grants and programs. Significant projects included in 
property, plant and equipment in progress as of December 31, 2002 include the following: 
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(I l ) Cen nnitnaents (continued 

Southeast Louisiana Flood Control Program 
Sewer System Sanitation Evaluation and Rehabilitation Program 

Drainage Pumping Station # 1 
Eastbank Sewer Treatment Plant 
W estbank Sewer Treatment Plant 

b. Sel~insurance 

The Board is self-insured for general liability , worker's compensation, and hospitalization benefits 
and claims. Settled claims have not exceeded excess coverage in any of the past three fiscal years

. 

Hospitalization benefits are charged to payroll related expense
. 

General liability claims are segregated internally by "claim s" and "suits" depending on the scope and 
tTpe of claim, and are han dled by the Office of the Special Counsel an d Administrative Services

. 

Individual general liability losses have ran ged from $100 to $7
,500,000, illustrating the volatility of 

this exposure. The provision for claims expense for 2002 and 2001 amounted to $1
,070,514 and 

$4,982,174, respectively. 

W orker's compensation expense provision for 2002 an d 2001 amounted to $3
,863,852 an d 

$2,470,336, respectively. 

The hospitalization self-insuran ce benefits are adm inistered by Blue Cross of Louisian a
. The 

Board's expense provision in excess of employee contributions for 2002 and 2001 was 
approximately $8,800,000 an d $7,700,000 respectively, an d is included in payroll related expenses. 

Changes in the claims payable am ount are as follows (health payments are reflected net) 

Fiscal Year 

2002 
200I 

Current Year 
Claims an d 

Beginning of Estimate Change Claim 
Y ear Payments End of Year 

$ 35,764,270 
$ 34,038,890 

14,142,725 
15,152,510 

//-34 

12,248,690 
13,427,130 

37,658,305 
35,764,270 
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Commitments ~continued 

The composition of claims payable is as follows 

Short-term : 

W orkers' Compensanon 

Health Insurance 

General Liability 

Total short-term 

Long-term : 

W orkers' Com pensation 

General Liability 
Total long-term 

Total 

c. Re~ulatorv M atters 

2002 2001 

$ l_279.728 

2,097,360 

22.928.419 

26_305.507 

6.852.798 

4.500.000 

11.352_798 

$ 37,658.305 

$ 1,004,564 

1,714.09l 

20.163.186 

22.881.841 

6,182.430 

6.699.999 

12.882.429 

$ 35.764.270 

The Board, as well as other utilities, is subject to environmental standards imposed by federal, state 
and local environm ental laws and regulations. The Board has entered into a consent decree with th e 
United States which allows the Board to go forward with its major program to repair and rehabilitate 
the sewerage system while drawing on a $100 million commitment from th e United States. The 
Board expended $29,845,171 and $27,413,314 of the comm itm ent at December 31, 2002 an d 2001, 
respectively. The overall costs of the program are estimated at $593 million over a period ending in 
2010. 

d. Postem nlovm ent Healthcare Iqenefits 

In addition to providing pension benefits, th e Board provides certain health care benefits for retired 
employees in accordance with its pension plan provisions. All of the Board's employees may become 
eligible for th ose benefits if they reach nonnai retirement age while working for the Board. The cost 
of retiree health care is recognized when incurred including an  estimate for the am ount incurred but 
not yet reported. For 2002 an d 2001, the costs incurred by the Board for th ose benefits were 
approximately $2,953,001 and $2,895,306, respectively, net of retiree contributions of $188,985 
and $188,878, respectively. Th e number of participan ts eligible to receive health care benefits was 
688 and 634 as of December 31, 2002 and 2001, respectively. 
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(12) Deferred Compen sation Pla 

The Board offers its employees a deferred compensation plan created in accordance with Intern al 
Revean e Code Section 457. This plan. available to all employees, permits them to defer a portion of 
their salaD, until future years. The deferred compensation is not available to employees until 
termination, retirement, death, or unforeseeable emergency All amounts of compensation deferred 
under the plan, all property, and rights purchased with those amounts, and all incom e attributable to 
those am ounts, property or rights are held in trust for the em ployees, therefore the assets of th e plan 
are not included m these financial statements 

( 13 ) Budgets 

Operating and capital expenditure budgets are adopted by the Board on a basis consistent with 
accounting principles generally accepted in the United States. W hile not legally required, this 
budgetary inform ation is empIoyed as a m anagement control device during the year. Comparison 
between actu al and budgeted expenses is not a required presentation for an Enterprise Fund. 

(14) Segment Inform ation 

The Board issued revenue bonds to fmance its water and sewerage departments which operate the 
Board's water and sewerage treatment plan ts an d distribution and collection systems. These bonds 
are accounted for in a single fund; however, investors in the revenue bonds rely solely on th e revenue 
generated by the individual activities for repaym ent. Summary finan cial information for these 
departments as of and for th e year ended Decem ber 31 is as follows: 

Assets: 
Property, plant and equipment 
Restricted assets 
Current 
Other assets 
Total assets 

Net assets: 
Invested in capital assets, 
net of related debt 

Restricted 
Total net assets 

Liabilities: 
Current 
Current liabilities payable from 
restricted assets 
Noncurrent liabilities 
Total liabilities 
Total liabilities and net assets 

2002 2001 2002 200 

$ 235,817 $ 237,021 $ 377,533 $ 343,299 
57,827 27,596 127.048 95,994 
5,262 I4,629 
3.856 4.490 

$ 196,733 $ 224,315 
37~483 13.900 
234.216 238.215 

21,501 19,588 

6,691 7,059 
50,354 18,874 
78.546 45.521 

$ 312.762 $ 283.736 
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7,738 7,605 
3,2

.
12 3.475 

$ 515,531 $ 450.373 

$ 288,367 $ 282,907 
21.337 
309,704 

12.386 
295.293 

9,28 

9,982 7,630 
179,399 128.169 
205.827 155.080 

5 ' 515
,531 $ 450,373 
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04) Se-ment Infonnatinn (continued 

Condensed Statements of Revenues Exnenses and Chazmes in Net A 

Service charges, pledged 
against bonds 

Depreciation expense 
Other operating expenses 
Operating income 

Nonoperafin8 revenues: 
Investment earnings 
Other 

Capital contributions 
Change in net assets 

Beginning net assets 
Ending net assets 

$ 

W ater Sewer 

54 441 
(13,046) 
(47,044) 
(5,649) 

(amounts in thousands) 
$ $ $ 

53.069 53,584 
(12,943) (10,824) 
(48,899) (32,126) 
{8,773) 10.634 

477 
354 350 

1296 908 
(3,999) (7,038) 

238215 245253 
$ 234,216 $ 238,215 $ 

Condensed Statem ents of Cash Flo 

Net cash provided by (used in): 
Operating activities $ 
Noncapital financing activities 
Capital and related financing 
actlvities 

Investing activities 
Net increase 
Cash and cash equivalents 
Beginning of year 
End of year 

(15) Subsequent Event 

49,709 
(10,872) 
(36r694) 
2,143 

716 654 
439 436 

2.622 8,735 
14,411 11,968 
295.293 283.325 

~09,704 $ 295~93 

W ater Sewer 

(amounts Ln thousands) 

8,447 $ (3,095) $ 17,459 $ 19,346 
354 350 429 436 

22,372 

(30,359) 
814 

(13,622) 
16A70 

103 

1.019 916 

11,166 
23,998 
53,052 

(15,902) 
(2,829) 
1,051 

1,672
, 

621 
54,724 $ 1,672 

In April 1999, the Sewerage and W ater Board adopted a resolution auth orizing its advisors to 
develop a plan for the managed competition procurement of the W ater an d Sewer Systems 9the 

"Procurement Plan"), including provisions for its scope, time-line, evaluation an d procedures. Under 
th e Procurement Plan, all private proposers and the employees of Sewerage and W ater Board 
submitted in September 2001 to the Finan cial 
man agement only and the management, operations 

Advisory. Team altern ative proposals for both 
and maintenance through a combined Request for 

Qualifications/Request for Proposals (RFQ/RFP) process. In December 2001, the Board issued a 
final Request for Proposals. On February 13, 2002, the Sewerage an d W ater Board received 
proposals from three bidders who were responding to its final Request. Additionally, an election was 
held on M arch 2, 2002, which auth orized an amendm ent to the City Charter to require prior 

approval by a majority of the electorate of any decision to enter into any contract(s) in excess of 
$5,000,000 relating to the privatization of any m anagement of the Sewerage and W ater Board. 
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(15) Subsequent Event (continued 

In September 2002, the Sewerage and W ater Board met with three bidders and heard oral 
presentations regarding their proposals. On October 16, 2002. the Sewerage and W ater Board met 

and voted in a six to five vote (with t~  members absent) to reject all proposals submitted with 
respect to the Procurement Plan. February, 2003 the Sewerage and W ater Board adopted a 
resolution auth orizing its advisors to release for public comm ent a Request for Proposal for the 
management, operations and maintenance of its water treatment an d tran sm ission; sewer treatment 
and pumping, all underground pipe repair, meter reading, billing and collections, customer service, 
water an d waste ~vater capital im provement program, and all overhead functions required to support 
the Drainage department, contract complian ce and adm inistration. Following th e public comm ent 
period, the proposed scope is expected to be m odified and released for competition. 
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a C[UI~HLI 
'v'alu,mon 
Date 

2/31/20ll2 

~31/200 

~31/2000 

~31/1999 

2/31/1998 

2/31/1997 

ACtu;trhil 
Value ol 

$ 187.892.71t 

80.737.12~ 

49.976.44 

34.901.23 

SEP*~RAGE AND W ATER BOARD OF NEW ORI EANS 

Requtred Supptememar5 Inlb~ atloa Under O,a.SE Statement No 2"~ 

SCHEDULE OF FUNDING PROGRESS 

67.(~2.451 

60.568,317 

56.520.35( 

4K431.62( 

41.228.85( 

Unluaded 
Dveflunded k.M_x~ 
Unlunded Funded Covered )ercentage 

.,L~.L Ratio Pa~xoll o1" pa%va 
$ 9.a30.378 9522% $ 28.886 538 32 65~~ 

6.~43.909 

13.530.389 

20.317.595 

SCHE DUL E OF EMPLOYER CONTRIBUTIONS 

Ye~ 
Ended 

12/31 2002 
12/31/2001 
12/31 2000 
12/31/1999 
12/31/1998 
12/31/1997 

See accompanying notes to finmcmt statements 

.~ ual 
Requtred 

Contnbuhon 
$ 3.190.707 

891.032 
3+304.992 
.~.696.092 
5.701.361 

Actual 
Conm Dutton 

$ 2.931.065 
5.417.852 
5.~ .048 
5 270.098 
5.315.I97 
5.522.097 

II-39 

08 19~ 

02 66% 

95.82~ 

9088% 

8561% 

Percentage 
2ontn~uuon 

91.86% 

610 98% 
159.46~A 
11318~6 
96 86%1 

30.235,213 

31.276,5",~ 

31.544.198 

32.772,094 

f14 1~%~ 

20 92% 

4289~A 

6200% 
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SEWERAGE AND W ATER BOARD OF NEW ORLEANS 

SCHEDULE OF PROPERTY. PLANT. AND EQUIPMENT BY DEPARTMENT  

DECEM BER 3 I, 2002 AND 200 

Real estate nglus non deore~labl~ $ 
Power and pumptng stallons - buildings 
Power alld ~Ulll~in~ stanons - n',actllnet3, 
Dlslnbuhon s~ stenl.~ 
Sewel age collection 
Carucds and subsufl3ce drainage 
Treatmenl D[alIIS 
Connec6on.s and meters 
Power transmtssiol" 
General pJam 
DenTal buildings 

Total orope r~y, plant and 
~qmptl~m in service 

Construction in progress 

Total oropeny, plant and equtpn:ent 

Accurnu/atecl aeprecratron 

Net property, plant and eqlupment 

Real estate fights, non degreciable 
Power and pumping $tatlOn~ - btlll01ngs 
power and Dumping stations - machinery 
Distribution systems 
Sewerage co ecnor 
Canals and subsurface drainage 
Treatment olants 
Connections and meters 
Power trammisslon 
General plant 
General butldings 

Total property, plant and 
equipment m service 

Co~tructtort in progress 

Total prope rty, plant, and equipment 

Accumuiated depreciation 

Net prope rty, plant, and equipr~nt 

See indepe ndent auditors' report 

28.590.806 
8.817.200 
84.896.276 
3.088.455 

408.876.946 

)05.876 
25.56L288 
28.925.130 

20.934.560 
90.439.652 

H2,975.457 
2.936.60 
5.358.903 11.40%980 
58.650.35I 45.448.874 
336.972

_  
4,852~0t0 

489.306.610 

Total 

9,277,437 

~ 
16,041,523 110~207,662 141,043,974 267,293,159 

424.918.469 521.435.898 630.350.584 1.576.704.95 

189.101~183 143.902.803 146,555,723 .. 479,559,709 

$ 235 817,286 377.533.095 
= 

483,794,86/  1,097 145.242 

2001 
W ater 

$ 2.898.138 
52.384.607 
109.523.574 
118.92g.916 

27.278.611 
8.817.200 
83.859.860 

. 3.088,499 

406.777.405 

6T600.250 

176,3561421 

$ 237,021,23
==,~ ,.~ =~ ==~4 

Sewer _  
Dral~ ge Tot~ 

8 905.876 $ 4.768.886 $ 8,572.900 
25.526.896 114.334.109 192.245.612 
28.925.136 90.439.652 228.888.362 

66.955.586 
~ 2 

11.407.980 
45.415.400 
4.852,010 R277481 

64.489,009 

478,166,276 873,301.695 1,464,845,626 

134~866,940 

343,299,336 

136~139,178 

4371162,517 

447,362~539 

I 017 483,087 
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W ATER 
Short-term 

SEW ERAGE AND W ATER BOARD O F NEW  ORLEANS 
Changes in Self-Insurance Liabilities B5 Depamnent 

For the Year endeG December 3 I. 2002 

W orkers' compensauon 
Healtn insurance 
General liabilit? 
Total short-term 

Long-term 
W orkers' compensat~c.n 
General liabilit3 
Total long-term 

Total 

SEW ERAGE 
Shortqerm: 
W orkers' compensation 
Health insurance 
General liability 
Total shon-term 

Long-term: 
Workers' compensation 
General liability 
Total long-term 

Total 

DRA INAGE 
Short,term: 
W orkers' compensation 
Health insurance 
General liability 
Total short-term 

Long-ie, rnz 
W orkers' ~ompensauon 
General liability 
Total long-term 

Total 

TOTAL 
Short-term: 
W orkers' compensation 
Health insurance 
General liability 
Total short-term 

Longqerm: 
W orkers' compensation 
General liability 
Total long-term 

Beginning 
of 
Year 

334.854 
839.906 

6.721.062 
7.895.822 

2.060.810 
2.233.333 
4.294.143 

$ 12.189.965 

Current Year 
Claims and 

Estimate Change 

.064.492 $ 
4.512.095 
2.450.436 
8.027.023 

223.456 

(2,233.333) 
(2,009,877) 

972.770 
4.324.294 

1.267 
5.298.331 

$ 6.017, I46 $ 5.298.331 

334.854 $ 
497.087 

6.721.062 
7.553.003 

064.500 
2.670.425 
(1.301.119) 
2.433,806 

2.060.810 223.456 
2.233.333 (2,233~333) 
4.294fl43 (2.009,877) 

334.854 
377.100 
721.062 
433.016 

2.060.810 
2,233~333 
4r294,143 

$ 11,727,159
_  

$ 

$ 1.004.562 $ 
1,714,093 
20,163,186 
22,881.841 

$ 972.778 
2.559.278 
(473,734) 
3.058.322 

423.929 $ 3.058.322 

064.492 
2.025.839 
2,t21,196 
5.211.527 

223.456 
2.266r667 
2.490.123 

7.701,650 

$ 972.770 
1,941,520 
977.747 

3,892.037 

Schedulc 6 

End of 
Year 

426.576 
1.027.707 
9. 70.231 
10.624.514 

2284.266 

2.284.266 

$ [2.908.780 

$ 426.576 
608.234 

5.893.677 
6.928.487 

2.284.266 

2.284.266 

$ 9.212.753 

$ 426.576 
461.419 

7.864.511 
8.752.506 

2.284,266 
4.500.000 
6.784,266_  

$ 3.892.037 $ 15.536.772 

3.193.484 $ 2.918,318 $ 1.279.728 
9,208,359 
3,270,513 
15;672;356 

6,182.430 670,368 
6,699.999 (2,199,999) 
12.882.429 (1.529,631) 

See accompanying independent auditors' report. 
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8,825.092 
505,280 

12.248.690 

2,097,360 
22~928,419_  

26.305.507 

6,852.798 
4.500,000

._  

11.352.79g 

$ 12.248.690 $ 37,658,305 
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The Inform ation System s Departm ent is constantly upgrading programs to 
im prove custom er service. Custom ers will soon have on-line access to personal billing 
inform ation and will be able to pay bills electronically. 

The Engineering Department designs major infrastructure improvement projects 
and oversees the construction process. Records of the im provem ents are carefully 
docum ented, 
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SEW ERAGE AND W ATER BOARD OF NEW  ORLEANS 

Property Tax Rates - Direct and Overlapping Governm ents 

Num ber of M ills 

(Per $1,000 of assessed value) 

Last Ten Fiscal Years 

CUuaudited) 

1993 
1994 
1995 
1996 
1997 
1998 
1999 
2000 
2001 
2002 

City of 
New Orleans 

75.90 
75.90 
75.90 
77.09 
77.09 
77.09 
77.09 
77.09 
77.09 
77.09 

Source: City of New O rleans 

Orleans 
Levee Board 

11.29 
12.01 
12.01 
12.01 
12.01 
12.01 
12.01 
12.76 
12.76 
12.76 

Sewerage & 
W ater Board 

of 
New O rleans 

22.59 
22.59 
22.59 
22.59 
22.59 
22.59*** 
22.59*** 
22.59*** 
22.59*** 
22.59*** 

Audubon 
Orleans Park & 
Parish Zoo 

School Board Aquarium 

45.10 
45.10 
45.10 
45.40 
45.40 
45.40 
51.10 
52.70 
53.05* 
53.05* 

*The Homestead Exem ption is not allowed for the new 9-M ill Police and Fire Tax. 

***3 mills adopted in 1967 Expires in 2017 

***6 mills adopted in 1978 Expires in 2027 

***9milisadopted in 1982 expiresin 2032 

1II-5 

4.55 
4.55 
4.55 
4.55 
4.55 
4.55 
4.55 
4.55 
4.55 
4.55 

160.62 
161.34 
161~4 
161.64 
161.64 
161.64 
167.26 
172.69 
170.04 
170.04 



SEW ERA GE AND W ATER BOARD OF NEW  ORLEAN S 

Computation of Direct and Overlapping Debt 

December 31, 2002 

(Unaudited) 

Direct debt: 

Sewerage and W ater Board, 
net of debt service funds 

(tax bonds only) 

Overlapping debt: 
City of New Orleans 
Audubon Park Comm ission 
Orleans Parish School Board (1) 
Orleans Levee District (1) 

Total overlapping debt 

Total direct and 
overlapping debt 

Net 
Outstanding Percentage Overlapping 

Debt Overlapping Debt 

$29.830.000 

645,271,000 
56,410,000 
337,376,749 
356.364.000 

100% $29.830,000 

00% 
00% 
00% 
00% 

645,271,000 
56,410,000 
337,376.749 
356.364,000 

1,395,421,749 100% 1.395.421.749 

$1,425,251,749 100% $1,425.251,749 

(1) The fiscal year of the Orleans Parish School Board and Orleans Levee District ends on June 30th: 
overlapping debt is based on June 30, 2002 fman cial information, 

III-6 



III-7 



III-8 



2003 Principal 
Interest 

2004 Principal 
[merest 

2005 Principal 
Interest 

2006 Priacipal 
Interest 

2007 Principal 
Interest 

2008 PrinclpM 
Interest 

2009 Principal 

Interest 

2010 Principal 
Interest 

2011 Principal 
interest 

2012 Principal 
Interest 

2013 Principal 
Interesl 

2014 Prit/c~pal 
Interest 

2015 Principal 
laterest 

2016 Principal 
Interest 

2017 Principal 
Interest 

2018 Principal 

Interest 

2019 Principal 
Interest 

2020 Principal 

Interem 

2021 Principal 
Interest 

2022 Principal 
Interest 

total Principal 
Tolal[ Interest 

sEW ERAGE & W ATER BOARD OF NEW  ORLEANS 
SCHEDULE OF FUTURE DEBT pAYM ENTS 

DECEM BER 31. 2002 

(Unaudited) 
~Yater Revenue Bond~ 

Series 
1986 

Series 
1998 

S 500.000 8 605.000 $ 
35.000 678,686 

630.000 
641.630 

660.000 
603.043 

690,000 
562.618 

725,000 
534,155 

770.000 
504,068 

810,000 
471.728 

845,000 
436.493 

885,000 
398,468 

925.000 
358,643 

965.000 
315,630 

500.000 
35.000 

-

$ 535,000  

015,000 
269,793 

1,060,000 
221,580 

1.110,000 
170,700 

1.165,000 

116,865 

1,220,000 
59.780 

4.080,000 

Se~es 
2002 

1.530,000 
1.104,250 

1.595,000 
1.027,750 

1.665.000 
948,000 

1.740~00 

864,759 

1.820,000 
777.759 

3,195,000 
686.750 

3.345,000 
527.000 

3.510.000 
359.750 

3.685.000 
184.250

._  

34.000.000 
22,060.988 

$ 56,060,988 

All Bond 
Issues 

$ L105.000 
L505.059 

1.575.000 
2.177.093 

1.655.000 
2.110.156 

1.735.000 
2.039.881 

]820.000 
1,980.068 

1.920.000 
t.917.131 

2.020.000 
1.848,853 

2.115.000 
1.771.268 

2.220,000 
1.605~I8 

2.325.000 
1.592.393 

2.435.000 
1.493.380 

2.545.090 
1.374.043 

2.655,000 
1,249,330 

2.775.000 
1.118.700 

2.905~00 
981,6t5 

3.040.000 
837.530 

3,195.000 
686,750 

3.345.000 
527,000 

3,510.~  
359.750 

3~ 85.000 
184.250 

48.580.000 
28.439.868 

$ 77,019,868
= 



SEW ERAGE & W ATER BOARD OF NEW OI~.LEANS 
SCtIEDULE OF FUTURE DEBT PAYM ENTS 

DECEM BER 31. 2002 

@Tnaudlted) 
Sen ~r Revenu~Bonds 

S~Nes SeNes 
2090B 2~01 Series 

1997 

2013 Principal 1,940,000 
Int~r~ t 532,903 

2014 Principal 2,050,000 
Interest 426,884 

2015 Principal 
Interest 

2016 PfinoipN 
Interest 

2017 Principal 2,425,000 
Intereg 65,475 

2018 Principal 

2019 Principal 
Intere~ 

2929 Principal 
Interest 

2021 Principal 
Intere~ 

2022 Prinaipal 
Interest 

Total Principal 
Totallntere~ 

Series 

1998 

22,000,000 
9A25,540 

- 

$31.425,540 

Series 
2000A 

1)85,000 
911,850 

2,080,000 

194~09 

2,205,000 
66,150 

25,300,000 
15,997,200 
$4 297,200

. 

$ 

800.000 
855.467 

850.000 
814.218 

895.000 
769.474 

19,350,000 
10,935,459  

$ 30,285,459 

1II-10 

$ 1.100,099 
1.579.855 

St,los 

2002 

$ 1.635.000 
2.614.725 

2.135.000 
2.283.350 

All Bond 

Issues 

6.879,781 

6,740,000 
396,955 



SEW ERAGE & W ATER BOARD OF NEW ORLEANS 
SCFIEDULE OF FUTURE DEBT pAYM ENTS 

DECEM BER 31. 2002 
7dnatadttcd) 

D rahta~.q.e Revenue Bonds 

Series Series 

1998 2002 
Series 
1994 

2003 Prmcipal $1.140.000 
Interest 58.710 

2004 Prmcipal 
Interest 

2005 Principal 
Interest 

2006 Principal 
Interest 

2007 Principal 
Interest 

2008 Principal 
Interest 

2009 Principal 
Interesl 

2010 Principal 
In lere.~t 

2011 Principal 
Interest 

2012 Principal 
Interest 

2013 Principal 
Interest 

2014 Principal 
lnt~rea 

2015 Principal 
Interest 

2l)16 PrineipaI 
Interest 

Z017 Principal 
Interest 

2018 Principal 
Interest 

20t9 Principal 
Interest 

2020 Principal 
Interest 

2021 Principal 
Interest 

2022 Principal 
Interest 

Total principal 
Total Interest 

|.l 4.0.000 
58.710 

$1,198,710 

III- 11 

1.030.000 
38.000 

1.870,000 

365.218 

1.960~00 
282.938 

2.055.000 
194.738 

AlI Bottd 
lssn~ 

1.960.000 
282.938 

2.055.000 
194.738 



2003 Principal 

lnlerest 

2004 Principal 
interesl 

2005 Principal 
[nteresl 

2006 Pnncipa 
Interest 

2007 Principal 
Interest 

2008 Principal 
Interest 

2009 Princtpat 
Interest 

2010 Principal 
Interest 

2011 Principal 
Interest 

2012 Principal 
lm eresr 

2013 Principal 
InTeresi 

SEW ERAGE & W ATER BOARD OF NEW ORLEANS 
SCI1EDULE OF FUTURE DEBT pAYM ENTS 

DECEM BER 3 I. 2002 

2014 PrinctpaI 
Interest 

2015 Principa! 

Interest 

2016 Principal 
[nteresl 

2017 Principal 

Interest 

2018 Principal 
Interest 

2019 Principal 
Interest 

2020 Principal 
Interest 

2021 Principal 
Interest 

2022 Principal 
Interest 

Total Principal 
Total Interest 

tlm ents 

Drmnagc W ater 

2.545.000 
L374.043 

2.655.000 
1.249,330 

2.775.000 
I,I 18.700 

2.905.000 
981.615 

3,040,000 
837,530 

3,195.g00 
686,750 

3,345,000 
527,000 

3,510,000 
359.750 

3,685,000 
184.250

_  

48.580,000 
28,439,868 
$77,019,868 

All 

Sewer 

$ 6.245.000 
9.116.290 

6.575.000 
8.786.954 

6.925.000 
8 438.296 

7.310.000 
8.063.344 

7.715.000 
7.682.018 

8,130~00 
7.287,942 

8.565.000 
6.879.781 

9.020.000 
6.462.552 

9.490.000 
6.009.732 

9.990.000 
5,517.244 

10,510,000 
4,994.292 

11,080,000 
4.438,239 

11.675.000 
3,847.549 

12.305.000 
3.221.306 

12.975.000 
2.556.835 

11,120,000 
1,923,360 

9,725,0~  
1,373,019 

10,260,000 
841.044 

6,740,000 

396~55 

4,520,000 
113.000 

180,875,000 
97 949,752

_  

$ 27~824,752 
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$ 2020.001 
1.554.831 

925.000 
1.288.948 

965.000 
1.233,058 

1.015.000 
1.178,702 

1.070.000 
1.125.876 

1.125,000 
1.069.776 

1.185.000 
1.010.588 

1.235.000 
947.738 

1.300.000 
~96.892 

1.360.000 
g46~49 

1,425~00 
791.498 

1,490,000 
730.036 

1.555,000 
665A36 

625.000 
597.668 

1.705.000 
524.878 

1.790,000 
76,000 

1,870,000 
365,218 

1,960,000 
282,938 

2,055,000 

194~38 

2.155,000 
100,208 

29,830,000 
15..481,073 
$45.31L073

= 

Tota 

$ 9 370,000 
]3.176,180 

9.075,000 
12.252,995 

9,545,000 
11.781,510 

10.060,000 
11.281,927 

10.605,000 
10.787,962 

11 175,000 
10,274,849 

11.770,000 

9339,222 

12.370,000 
9.181.558 

13.010,000 
8,592,242 

13.675,000 

7.955~86 

[4.370,000 
7.279,170 

15,115,000 
6,542,318 

15.885,000 
5,762,315 

10.705,000 
4,937,674 

17,585,000 
4,063,328 

15.950,000 
2,836,890 

14,790,000 
2,424,987 

15,565,000 
1,650,982 

12.305,000 
951,443 

10,360,000 
397.458 

259,285,000 
141,870,693 

$401.155,693 
=  



III-13 



SEW ERAGE AND W ATER BOARD OF NEW  ORLEANS 

Ten Largest Taxpayers 

Decem ber 31. 2002 * 

(Unaudited) 

Nam e of Taxpayer 

Entergy Service 

BellSouth Telecom munications 

Banc One 

Hibernia National Bank 

W hitney National Bank 

Harrah's Entertainm ent 

Jazzland 

AT& T 

International River Center 

Tenet 

Type of 
Business 

Electric and gas utilities 

Telephone utilities 

Financial Institution 

Financial Institution 

Financial Institu tion 

Hospitality and gam in g 

Them e Park 

T 

Real Estate 

M anaged Care 

2001 
Assessed 
Value 

$72.012 

61,875 

37.504 

30,072 

26,610 

22,680 

14,811 

14.686 

14,241 

13,320 

Percentage 
of Total 
Assessed 
Value 

3.89%  

3.32 

2.01 

1.66 

1.42 

1.22 

0.79 

0.79 

0.76 

0.71 

Source: City of New Orleans 

( * ) The latest date available for the Ten Largest Taxpayers in the City of New Orleans 
is for the year ended December 31, 2001 
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W hen it rains, m assive 
drainage pum ps like this 
one go into action at 22 
drainage pum ping sta- 
tions throughout the City, 
staffed by Sewerage and 
W ater Board em ployees. 

The S&W B operates a 
state-of-theoart W ater 
Quality Laboratory 
capable of detecting 
100,000 com pounds. 
Chem ists and technicians 
are on duty 24 hours a 
day to ensure that the 
water prodL~ced is of the 
highest quality. 



SEW ERAGE AND W ATER BOARD OF NEW ORLEANS 

2002 ACTUAL CAPITAL EXPENDITURES 

C.P.# 

110 
118 
122 
135 
156 

214 
215 
216 
221 
239 

600 
700 
800 

W ATERW ORKS 

W ATER DEPARTM ENT 

Norm al Extension & Replacement 
M odern ization of Steam System 
Filter Rehabilitation 
lmprovem enl of Chem ical System 
Advanced Carrollton W ater Treatm ent 

TOTAL W ATERW ORK S 

W ATER DISTRIBUTION 
Norm al Extensions and Replacem ents 
Rehabilitation - M ains. Hydrants & Services 

W ater System Replacem ent Program 
Feeder M ain Extension. General 
M ains in Street Department Contracts 

TOTAL W ATER DISTRIBUTION 

W ater Share of Power Projects 
W ater Em ergency Reserve 
W ater Share of General Budget Item s 

396,576.03 
64,748.93 
236.820.61 
772.107.34 
653,404.48 

$ 2.123,657.39 

$ 1,648,757.15 
134,257.35 

1,153,030.00 
65,106.58 

1,575,259.69 

4.576.4t0.77 

44.808.25 
327.584.24 

TOTAL mOW ER PROJECTS. EMERGENCY AND GENERAL BUDGET $ 4,689.230.66 

TOTAL W ATER DEPARTM EN T 

NOTE: These figures do not include proration of interest expense 
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SEW ERAGE AND W ATER BOARD OF NEW  ORLEANS 

2002 ACTUAL CAPITAL EXPENDITURES 

C.P.# 

313 
317 
318 
326 
339 
347 
348 
367 

SEW ERAGE DEPARTM ENT 

SEWE RAGE SYSTEM 

Force M ains 
Norm al Extensions & Replacement of Gravity M ains 
Rehabilitation Gravity Sewer System 
Extensions & Replacem ent to Sewer Pum ping Stations 

M ain in Streets Dept. Contracts 
Second Raw Sewage Channel, EBSTP 
Norm al Extensions & Replacem ents 
Collection System Eval/Survey Uptown 

TOTAL SEWE RA GE SYSTEM  

381 M odification & Expansion of W BSTP to M GD 

600 

800 

TOTAL SEW AGE TREATM ENT 

Sewerage Share of Power Projects 

Sewerage Share of General Budget Item s 

TOTAL POW ER PROJECTS AND GENERAL BUDGET 

TOTAL SEW ERA GE DEPARTM ENT 

NOTE: These figures do not include proration of interest expense. 
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154.467.49 
16,023,740.53 
1,337,186.74 
520.125.68 

1,985,977.29 
3,466,035.77 
5.611,228.95 
2.441,510.36 

31,540,272.81 

$ 3.438,576.33 

16.238.29 

3.914.473.66 

$ 3.930,711.95 

S 38.909,561.09 



SEW ERAGE AND W ATER BOARD OF NEW  ORLEANS 

2002 ACTUAL CAPITAL EXPENDITURES 

C.P.#  

4O3 
418 

439 
463 
466 
471 
,174 

476 
477 

478 
486 
497 
498 
499 

511 
520 
546 
550 
554 
555 
570 

600 
800 

CANALS 

Improvements to Vehicular Bridges 
Norm al Extension & Replacements 

SWB Part DrngTchoupitoulas Paving Project 
Storm water M anagement Plan 
Louisiana Avenue Canal 
C.O.E. Drainage Study 
Terpsichore Canal 
Hollygrove Canals 
Eng. Design-Claibom e M anifold 
S. Claiborne - Lowerline to M onticello Street 
Napoleon Canal Im provem ents 
Florida Ave. Canal - M azant to Peoples 

Dwyer Canal (St. Charles to Dwyer DPS) 
Jefferson Avenue Canal 

TOTAL DRAIN AGE CANALS 

Norm al Extension & Rep./Stations 
Suction Canal DPS # 19 
DPS#4 W est-Build A 1000 CFS Station 
Additions to Drainage Pum ping Station #1 
Expansion of Dwyer DPS 
Design Services for Improvement 
Pritehard DPS 

TOTAL DRAIN AGE PUM PIN G STATION S 

POW ER PROJECTS AND GENERAL BUDGET 

Drainage Share of Power Projects 
Drainage Share of General Budget Items 

TOTAL POW ER PROJECTS AND GENERAL BUDGET 

TOTAL DRAINAGE DEPARTM ENT 

NOTE: These figures do not include proration of interest expense. 
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25,741.90 
98.574.22 
375.031.68 
70,416.71 
474,999.99 

2,898,030.74 
490,087.08 
3,309,116.72 
3,045,715.47 
516.995.13 

1,44 t.690.95 
1,234.411.0l 
74.225.97 
661.780.56 

$ 14,716,818.13 

$ 2.039.030.51 
1,959.687.98 
146.034.63 

1,990.530.23 
2.452.479.19 

51.879.52 
223.894.20 

$ 

8,863,536.26 

2,037,006.29 
1.829.149.79 

3,866,156.08 

$ 27,446,5 I0.47  
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POW ER PURCHASED AND PRO DUCED 
NATURAL GAS AND FUEL OIL CO NSUM ED - 2002 

KW -HOURS COST 
ELECTRIC POW ER PURCHASED 67,060,158 $5,057,628.6E 

ELECTRIC AND STEAM POW ER 37
,576,656 $8,175,529.9; 

GENERATED BY THE S.& W .B.* 
TOTAL 104,636,814 $13,233,158.6~ 

NOTE: *NATURAL GAS CONSUM ED IN OPERATION W AS 1.455.440 M CF 
AT A COST OF $6.370.341. FUEL OIL CONSUM ED W AS 17.48"1 

AT A COST OF $14.859= 
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SEW ERAGE AND W ATER BOARD OF NEW  ORLEANS 

W ATER PUM PED AND CONSUM ED - 2002 

Number of 
M eters 

9 
37 
t7 
13 
97 
238 
62 
212 
685 

207 

Free metered process water to 
various City departm ents and 
charitable instututiun s: 

D isplay Fountains 

Fire Departm ent 
Swimming Pools 
Libraries 
M unicipal 
Parks and Playgrounds 
Police Departm ent 
Schools 

Free metered process water by 
Sewerage and W ater Board 

Allowance for leaks on private property 

Free unmetered process water: 

Unmetered use. such as: extinguishment 
of fires, cleaning streets, flushing sewers 
drains, and gutters, cleaning m arkets and 

other public buildings 

Leaks in distribution system as measured by Sonar 

Survey Technique 

W ater sold to custom ers 

Total W ater Pumped 

IV-8 

Gallons Percent 

15,463.000 
12,508,700 
30,395,100 
4,681,000 
84.535.800 
344,870,000 
426.746.200 
216.472,000 

1.135.671.800 2.370/0 

579,847,000 1.21%  

1.683.895.900 3.52%  

14.437.832,220 

7.773,898,480 

3C 15%  

16.24%  

22.267,284,600 46.51% 

47,878,430,000 100.00% 



SEW ERA G E AND W ATER BO ARD 

O F NEW  O RLEAN S 

G ALLO NS M ETERED - PAY W ATER CONSUM PTIO N 2002 

M onth 

January 

February 

M arch 

April 

M ay 

June 

July 

A ugust 

Septem ber 

October 

Novem ber 

Decem ber 

Gross Total 
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M onthly 
Consum ption 

1.942.393.400 

1,655,605,000 

1,750,548,400 

1,727,555,500 

1,776,780,200 

2,031,071,200 

1,955,032,800 

2.153,755,000 

1,773.405.100 

1,932.711,I00 

1,764.965,700 

1.803.461,200 

22,267,284.600 



M onths 

January 

February 

M arch 

April 
M ay 

June 

July 

August 
Septem ber 
October 

November 

Decem ber 

M onths 

January 

February 
M arch 
April 

M ay 

June 

July 

August 
September 

October 
November 

December 

SEW ERAGE AND W ATER BOARD OF NEW  ORLEANS 
M ONTH LY W ATER CH AR G ES COLLECTED - 2002 

W ater Service 
Charges & Fees 

$4,536,611.90 
4,026A 14.24 
4,639,907.26 

4.397.796.74 
4,273,521.61 

4.1 I3.258.37 
4,839,875.71 

4.702,336.36 
4,402,925.78 
5.349.294.46 

4,132,884.25 
4,172,235.46 

$53.587,062.14 

Delinquent 

Fees 

$65.928.25 

82.262.19 

85.326.76 

75.517.44 

79.367.67 

69.536.98 
80.389.61 
89.371.42 
85.080.72 

105.155.26 

77,996.23 
72.473.90 

$968.406.43 

Tota 

$4,602.540.15 
4.108.676.43 

4.725.234.02 
4,473.314.18 

4,352,889.28 

4,182.795.35 
4,920.265.32 
4,791,707.78 

4A88,006.50 
5.454.449.72 

4,210.880.48 

4,244,709.36 

54,555,468.57 

SEW ERAGE AN D W ATER BO ARD O F NEW  O RLEAN S 
M ONTH LY SEW ERA G E CHARG ES COLLECTED - 2002 

Sewerage Service 
Charges 

$4.472.325.22 
4.157.045.56 
4.585.872.86 

4.428.834.95 

,~A40,762.38 
3.994.395.13 
4.731.683.69 

4.474.776.28 
4.077.444.81 

4,957,569.64 

3,690,784,25 
3.875.445.20 

$51.886.939.97 

Delinquent 
Fees 

$44.072.85 
54,990.60 

57.028.65 
50.482.70 

53.059.96 
46.493.75 

53,747.64 
59.732.46 

56.874.15 
70,278.33 

52.138.56 
48.445.97 

$647.345.62 
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Total 

$4.516,398.07 
4.212.036.16 

4.642.901.51 

4,479.317.65 

4.493.822.34 

4.040.888.88 
4.785.431.33 

4.534.508.74 
4.134.318.96 

5.027.847.97 

3.742,922.81 

3.923.891.17 

$52,534,285.59 



 

TABLE I 
CARROLLTO N TURBIDITIES 

River Effluent Settling Reservoirs Filters 
NTU) NTU) (NTU) 

1998 1999 2000 2001 2002 1998 1999 2000 2001~2002 1998 1999 2000 2001 2002 
Maximum 253 276 261 294 312 10 18 10 16 9 0.52 0.28 0.28 0.8e 0.49 
Minimum 7 6 5 5 8 0.7 0.8 1.1 2,0 0.4 0.07 0.07 0.08 0.07 0.07 
Average 86.4 71 52 91 62 2.2 4.2 3.5 5.0 1.8 0,13 0.12 0.13 0.1~ 0.16 

TABLE II 
CARROLLTON ALKALINITIES 

PARTS PER M ILLION 

I~iv~r Effluent Settlm a Heservolrs rll{~l;~ 

t~Q~ 1QaQ ~n~N #n~l 2002 1998 1999 2000 20U1 2UUZ ]~  ]~u~ zuuu zuu l zuu~ 
A.~; ~K~ 179 IR~ 1R~ 155 130 153 lb4 IDU 144 IZU i~u i~= i~u i~ , 

Iu :~; ~  R4 R~ 7~ 7g 58 72 ~b /U e l o~ oa e l ~  ~- 
Î 116 1~9 1~  116! 111 91 1ZZi 13~ ]Ud Oo u l guo =o o , ~  

TABLE II A 
CARROLLTON HARDNESS 

PARTS PER M ILLION 

TABLE III 
CARROLLTON BACTERIAL CHARACTERISTICS 

Total Coliform Analysis 

Distribution 
2002 River Plant Tap System 

Maximum (Colonies / 100 ml) 13,600 C 6 
Minimum (Colonies / 100 ml) 200 0 C 
Averaae (colonies / 100 ml) 1,400 0 C 
Num ber of Samples 356 358 2,24~ 
Number of Sam ples Negative 0 358 2,241 
Number of Samples Positive 356 0 7' 

* None of these seven total coliform positive samples were fecal coliform positive, and 
none resulted in a violation of the Total Coliform Rule. 
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TABLE VII 
FIVE YEAR ANALYSIS COMPOSITE DATA (1998-2002) FOR NEW ORLEANS 

DRINKING W ATER PURIFICATION SYSTEM 

SSISSIPPI RIV ER F "41SHED W All :R 

PARAMETER efore Purificatia ~fter Purificatio nt 
MAX MIN AVG MAX MIN AVG 

Total Alkalininty Ippm as CaCO3) 172 78 119 136 60 92 
Total Hardness (ODin as CaCO3) 221 103 158 192 107 145 
Noncarbo nate Hardness (Pore as CaCO3) 72 11 39 90 26 53 
Calcium Hardness (ppm as CaCO3) 153 71 108 138 73 107 
Maonesium Hardness (ppm as CaCO3) 98 6 49 90 11 38 
Neohelometrie Turbidity (N T.U.) 312 5 72 0.4~ 0107 0,15 

Jackson Turbidity/J,T.U,I 410 25 109 
,
H 8.59 7.01 7.94 9.81 7.96 891 
Chloride t0Dm) 59 16 34 54 21 34 
Fluoride (Dam) 0.48 0,11 0.25 1.3E 0.26 0.97 

Total Dissolved Solids (ppm) 401 95 243 351 96 229 
Total Suspended Solids (oDin) 312 39 123 
Free Chlorine Residual (pom as CL2) 0.75 0.00 0.13 
Total Chlorine Residual (ppm as CL2) 4.64 0.12 3,11 
Ammonia teem as N) 1.2C 0.02 0.19 
Ortho PhosDhate loom as PO4) 0,46 0.08 0.26 0.3~ 0.06 0.23 
Total Phosohate (DOm as PO4) 0.56 0.22 0.36 0.62 0.24 040 
Sulfate (oom as SO4) 50.2 26.5 37.1 49.3 27.1 36.8 
Silica ~oom as sin2) 8.2 2.6 5,7 5.5 4.1 4.8 
Nitrate foDm as N) 3.76 0.29 1.52 3.0~ 0.30 1 A9 
Nitrite (ODin as N) 0.21 0.00 0.03 0.91 0.00 0.05 
Color tScale Units) 25 10 18 2C 5 12 
Cnnductivitv tumhos/cm) 573 179 355 537 194 347 
Temoerature (DeQ. F,) 89 36 66 9,~ 50 73 
AIHminum (oobl 182 0 24 63 0 8 
Antimony (oob) 1,2 O.0 0.2 0.4 0.0 0.1 
Arsenic (Bob1 5.1 0.0 1.4 4.3 0,0 0.7 
Barium (oDb) 201 7 53 123 7 39 
Bervflium (oob) 0.0 0.0 0.0 0.1 0.0 0.0 
Cadmium loeb) 5.4 0.0 0.0 0.7 0.0 0.0 
Chromium (oob) 11 0.0 0.7 8.0 0.0 0.8 
Coooer Ioobl 29 0.0 3.1 198 0.0 13.7 
Iron toob) 216 0.0 224 100 0.0 13.7 
LAad Ioob) 1.5 0.0 0.1 2.8 0.0 0.2 
Manoanese tDob) 21 0.0 1.8 15.0 0 2.5 
Mercury (oob) 0.1 0.0 O,C 0.6 0.0 O.C 
Nickel toob) 6,6 0.1 3.1 10 0.0 2.4 
Selenium {eBb1 3.3 0.0 0,7 3.1 0.0 0.7 

Silver {ppb) 0.4 0.0 0.C 0.2 0.0 0.C 
Zinc {oob~ 46 0.O 3.1 162 0.0 4.4 
Potassium teem) 13.4 1,9 4~ 8.8 1.2 3.3 

.

~M itlm IoDm~ 55.5 8.5 27.~ 55 9,1 25.3 
Th.~lliu m (Debt 0,1 0.0 0.C 0.2 0.0 b.c 
Tnt.~l Trihalomethanes tDPb) 0,3 0.0 0.C 53.2 6.0 21.C 
Total Oroanic Carbon (pom) 8.3 2.7 4.? 3.9 1.6 3.C 
1.2.Dichtorethane (13ob) 38~ 0.C 0,1 2.4 0.O 0.C 
Chloroform toeb) 0.2 0~ 0.~ 42.9 5,7 14.3 
Carbo n Tetrachloride (oPb) 0,1 O.C 0.( 1.0 0.0 OC 
Sromodichloromethane (ppb) 0.1 0.C 0.C 110 02 5.1 
T~trachloroethene (DDbl 1.1 0.C 0.( 0,2 0,0 OC 

BTX fBenzene. Tolunene & Xylenes) (ppb) 11.4 0.0 0i 2.4 0.C 0.C 
Tr~tal Collfu~ ,,',~ (coloniesll00 ml) 13600 100 118c. 12 C 

Heterotroohic Plate Count (CFU's/1.0ml) 34000 1200 488( 320 
Fecal coliforms (colonies/100 ml) 1630 0 13c. 100 0 
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TA BLE VIII 

CARRO LLTO N O PERATIO N 

CHEM ICAL COST PER M ILLION 
CHEM ICAL CHEMICAL COST GALLONS 

Lime $530,156.59 $13.62 
Ferric Coagulant $516,233.19 $13.26 
Chlorine $352,925.22 $9.07 
Sodium Polyphosphate $34,516.50 $0.69 
Polyelectrolyte $149,373.44 $3.84 
Fluoride (100%) $79,751.77 $2.05 
Ammonia $60,070.13 $1.54 
Carbon $0.o0 $0.00 

TOTAL CHEMICALS $1,723,026.83 $44.27 

Purification Plant Operating Cost: 
Total W ater TREATED 2002: 

$4,793,704.00 
38,921,502,762 Gallons 

TOTA L COST 
PER M ILLIO N GALLO NS 

TOTAL W ATER TREATED COST PER 
YEAR OPERATING COST M

ILLION GALLONS MILLION GALLONS 
2002 38,921.50 $4,793,704.00 $123.16 
2001 41,493.67 $4,727,852.00 $113.94 
2000 46,758.31 $4,627,313.00 $98.96 
1999 46,302.82 $5,010,887.00 $108.22 
1998 46,987.4~ $4,960,716.00 $105.58 

NOTE: (1) Operating costs since 1996 include Pension, FICA ane FICA-MED which 
were charged in previous years to payroll related groups. 

(2) Beginning with the 2002 report, operating costs include the costs of the 
Purification Superintendent's office and the costs of the Laboratory. 
These costs are prorated between the Carrollton and Algiers W ater Plants 
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TA BLE IX 

ALG IERS O PERATION 

CHEM ICALCO ST PER M ILLION 
CHEM ICAL CHEM ICALCOST GALLONS 

_
ime $60,590.78 $16.94 
Ferric Coaqulant $72,220.43 $20.19 
Chlorine $22,870.50 $6.39 
Sodium PolvPhosphate $8,286.90 $2.32 
Polvelectrolvte $23,855.97 $6.67 
Fluoride (100% ) $5,239.25 $1.46 
~mmonia $6,916.88 $1.93 
"arbon $0.00 $0.00 

TOTAL CHEMICALS $199,980.71 $55.90 

Purification Plant Operating Cost: 
Total W ater TREATED 2002: 

$1,189,556.00 
3.577.440,000 Gallons 

TOTA L CO ST 
PER M ILLIO N GA LLO NS 

TOTAL W ATER TREATED OPERATING COST COST PER 
YEAR M ILLION GALLONS M ILLION GALLONS 
2002 3,577.44 $1,189,556.00 $332.5,~ 
2001 3,839.54 $1,284,487.00 $334.54 
2000 4,425.96 $1,362,279.00 $307.7~ 
1999 5,971.82 $1,373,072.00 $229.9~: 
1998 4,402.11 $1,340,745.00 $304.57 

NOTE: (1) Operating costs since 1996 include Pension, FICA and FICA-MED which 
were chargea in previous years to payroll related groups. 

(2) Beginning with the 2002 report, operating costs include the costs of the 
Purification Superintendent's office and the costs of the Laboratory. 
These costs are prorated between the Carronton and Algiers W ater Plants 
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TABLE X 

SLUDG E REM OVED FRO M THE "G" BASINS PRIMARY TREATM ENT UNITS 

DOO R M O NO RA KE CO NVENTIO NAL SYSTEM 

2002 

T~t=I &/lillinn ~allnn~ W ater 7reared 24,485.4~= 

Total Tons Dry Sludge Deposited in Basins Including suspended and Dissolved 
Solids Rem oved and Reacting Chem icals 20,63C 
T~t~I i~/lilllnn P~~llnne. W PI ~hJdae W ithdrawn from Basins 966.0[ 
h,,ar~ a IDarr~nf enlld~ in W et Rludae 0.5"1 
T~+~I R/lilli~n P~=llr~ne W ~fPr | }~ed in wlthdrawlna ~lUa(::le 964.0," 

3.9.~ ~ ~4 T~-el '~P.laf~r T r==tc.r] I I~ d in W lth0rew lno w e[ b lUOCle 

TA BLE X-A 

SLUDG E REM OVED FRO M THE "L" BASINS PRIM A RY TREATM ENT UNITS 

DOOR M ONORA KE CONVENTIO NAL SYSTEM 

2002 

"r~t~l I~/lilli~n ~ =11r~n~ W inter Treated 14,619.b/ 

Total Tons Dry Sludge Deposited in Basins Including suspended and Dmsolveo 
~nlid~ Rem oved and Reactinq Chem icals 26,22~ 
T~lel Pdl[lli~n P~ l[nne W ~={ ~h irtn~ W ithdrawn trom uaslns 343.1E 

1.8( 
 ̂ D~r~=nt =nlitt~ in W #t ~hld(3e 

340,5z 
2.3.= 

n =. ̂ ~~ T~tal '~̂ l~f~r Tr~ f~  I I~ d in W ithdraw lna w et :51uode 
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TABLE Xl 
2002 ANALYSIS DATA FOR NEW  ORLEANS DRINKING W ATER PURIFICATION SYSTEM 

Mi8 SISSIPPI RIV -R Fit ISHED W ATE R 
PARAMETER ~B fore Pudficati~ n) ~er Purificatio ) 

MAX MIN AVG MAX MIN AVG 

Torsi Alkalinin~ (ppm as CaCO3) 155 79 111 12E 62 8.= 
Total Hardness Ippm as CaCO3) 187 108 14~ 16~ 111 13~ 
Noncarbonate Hardness (ppm as CaCO3) 66 11 3~ 7; 2E 6Z 
"alcium Hardness (ppm as CaCO3) 130 72 9c 12~ 7~ 9c. 
Magnesium Hardness (ppm as CaCO3) 72 9 4f 63 11 3.= 
Nephelometric Turbidity (N.T.U) 312 6 6; 0.49 0.09 013 
Jackson Turbidity (J.T.U.I 370 25 9; 
pH 8,24 7.01 7.8~ 6.57 7.96 8.Bt 
Chloride (ppm) 43 16 29 45 21 3( 
Fluoride (ppm) 0.38 0.13 0.22 1.25 0.73 
Torsi Dissolved Solids (ppm) 315 114 236 274 105 20( 
Total Suspended Solids (ppm1 14C 39 93 
Free Chlorine Residual (ppm as CL2) 0,68 0.00 012 
Total Chlorine Residual Ippm as CL2.I 4.31 0.42 2.97 
A,,~.~.;a (ppm as N) 0.80 0.05 0.19 
Ortho Phosphate (ppm as PC4) 0.32 0.20 0.25 0.36 0,14 0.2" 
Total Phosphate (ppm as PC4) 0.43 0.22 O.2B 0.47 0.24 0.31 
Sulfate (ppm as SO4) 38.E 29.3 34.0 39.1 29.0 33.5 
~ilica (ppm as SIC2) 7.; 4.8 5.7 5.2 4.2 4.8 
Nitrate (ppm as N) 1.4~ 1.18 1.31 1 A6 030 1.35 
qitrite (ppm as N) 0.10 0.05 0.06 0,08 005 007 
]clot tScale Units) 2O lC 15 18 10 12 
3onductivity (umhos/cm) 373 17~c 27O 412 194 269 
remperature (DeN. F.) 85 42 64 69 52 73 
~.luminum (ppb) 19 2.2 6.3 13 0.0 4.7 
kntimony (ppb) 0.2 0.C 0.0 0.1 0.0 0.9 
krsenic Ippb) 1.2 0.C 0.8 1.0 0.0 0.2 
3adum (ppb) 56 2E 36 50 12 27 
Beryllium (ppb) 0.0 0.C 0.0 0.6 0.0 0.0 
3admium (ppb) 01 0.C O.C 0.1 0.0 0C 
.
3 hromium (ppb) 0.7 0.( O. 1.2 0.8 0 
.
?.opper (ppb) 5.6 0C 2. 13 0.0 35 
ron Ippb) 54 32. 77 8.C 26~ 
Lead {ppb) 0.1 0.{ O. 0A OC o. 
Manganese (ppb) 4.6 0.; I. 73 0.C I: 
MercuV Ippb) 0.0 0.( O. 0.C O.C o. 
Nickel (ppb) 6.2 1.! 3. 5.E 0A 2 
Selenium Ippb) 0.8 0.{ O. 0.E 0.'4 o. 
Sil ;er (ppb) 0.2 0.( 0 O.( O.C o 
Zinc (ppb) 5.8 0.( 3. 6.; 0. 2. 
Potassium (ppm) 5.8 21 4. 3 
Sodium (ppm) 49 1, 30 4( 1 24. 
Thallium (ppb) 0.1 0.( O. 0.( O. o 
Total Tdhalomethanes (ppb) 0.8 0.( O. 40.~ 6. 19 
Total Organic Carbon (ppm) 6.68 331 4.9 3.2~ 2.4 2.8 
1,2-Dichlorethane (ppb} 1.C 0J O. 0.~ 0. o. 
Chloroform (ppb) 0.~ 0.1 O. 32., 5. 13 
Carbon Tetrachloride (ppb) 0. 0. 0 O. O. o 
Bromodichloromethane (ppb) 0. 0 0 11. 1. 4 
T~tm~hl~roethene foob) 0. 0. 0 O. 0. o 

3TEX (Benzene, Toluene, Ethylbenzene, 11
.
4 0.C 0.0 0.7 0.0 0.' 

and Xylenes) (ppb) 
]enzene (ppb) 0.0 O.C 0,0 01 O0 
I'otal Colfforms (colonies/100 ml) 13600 20C 1400 6 0 
Heterotrophic Plate Count (CFU's/1.0 ml) 56OO 220C 340C 118 0 
~-cal eoliforms (colonies/100 rot) 57O 1C 108 108 
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TABLE XII 

EXTRACTS FRO M TABLES IV-E AND V 
20 Year Period, 1983 to 2002 Inclusive 

M axim um , M inim um , and Average Am ount of 
W ater Treated Per Day 

(M.G. per 24 Hours) 

CARROL~ ON ALGIERS 
YEAR MAX

. M IN. AVG, , MAX
. M IN. AVG. 

1983 231.70 107.60 128.30 15.00 8.50 11.0; 
1984 166.71 113.08 130.37 15.42 9.50 11.07 
1985 210.04 99.75 124.08 14.96 8.54 10.4( 
1986 175.77 89.12 121.50 13.71 8.04 10.2~~ 
1987 137.63 95.08 116.42 13.46 7.45 10.4; 
1988 146,38 94.71 118.38 13.71 8.34 10.1.c 
1989 240.00 93.83 119.54 18.75 7.0G 9.8~ 
1990 162.50 100.46 119.61 14.78 8.0C 10.4( 
1991 133,29 98.92 114.79 12.50 8.0C 9.6C 
1992 139.00 97.06 115.22 13.88 8.0C 9.8~ 
1993 140.36 103.25 117.41 15.42 7.62 10.1~ 
1994 128.86 103,88 113,71 17.00 8,00 11.4'~ 

1995 142.83 104.67 121.40 18,14 9.00 11.5.= 
1996 198.42 91 39 128.97 18.27 9.00 11.4; 
1997 156.53 112.70 128.73 18.83 9.58 12,0 
1998 152.95 98.48 126.86 22.96 12.00 12.3~ 
1999 168.25 122.55 140.26 22.00 8.90 15,1.~ 
2000 152.5C 126.71 128.10 18.83 7.58 12.1." 
2001 15393 107.75 126.70 15.76 6,00 10.9( 
2002 128.67 87.00 108.39 14.00 6.66 9.8( 

]V-25 



TABLE Xl 

Monthly Temperature (Degrees Farenheit) of the 
M ississippi River W ater at the Carrollton Plant 

MONTHLY 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002 
Janua~ 37 35 4C 45 46 64 45 50 39 45 
February 38 36 38 48 .50 50 50 49 44 46 
March 38 42 43 52 57 52 50 55 49 49 
April 48 53 55 57 61 ~ 61 60 60 57 56 
May 60 62 62 68 63 76 67 69 69 67 
June 71 71 77 76 75 80 77 78 75 74 
July 76 77 82 83 83 85 82 83 82 82 
august 76 77 85 83 87 85 87 86 84 84 
September 75 76 84 82 83 83 83 84 83 82 
Or~ober 62 66 73 72 77 76 74 72 73 73 
November 51 57 60 62 67 65 6E 63 63 62 
December 41 46 50 51 59 57 SE 47 56 53 

Maximum I 8o I 88 I 84 I 9o I 87 I 89 r 87 I 87 [ s5 
Minimum I 35 32 I 96 I 4o I 39 I 47 1 42 I 39 I 36 42 
Average I 56 I 58 62 I 68 I 67 I 68 I 66 66 I 68 I 64 

Ten Year Period 

Maximum: 90 
Minimum: 32 
Average: 64 
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TABLE XlV 

MonthLy Temperature (Degrees Farenheit) of the 
Tap W ater at the Carrollton Plant 

1998 1999 2000 2001 2002 
Janua~ 64 65 60 54 61 
:ebruary 66 66 60 63 63 
Vlarch 68 63 67 68 65 
~pril 73 70 70 74 72 
Vlay 79 77 76 78 77 
June 82 80 80 79 82 
July 83 82 85 82 83 
'August 84 86 85 84 83 
Septem ber 81 83 83 82 84 
October 80 75 78 77 7g 
Novem ber 72 70 72 71 72 
Decem ber 67 63 60 64 64 

Ms~iumum ' a~t e2 p a7 
Minimum 58 56 50 I 49 52 
Average 75 74 72 I 73 74 

Five Year Period 

M axim um 92 
M inim um 49 

Average 74 
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ANNUAL REPORT - 2002 
W ATER TABULATION NO. 1 

W ATER LINES LA ID DURING 2002 
QUANTITIES OF PIPE M EASURED IN FEET 

ITEMS BY CONTRACT BY OTHERS TOTAL FEET TOTAL MILES 
2" P.V.C. 453.50 2,295.20 2,749.00 0 520 
4" P.V.C. 40.00 80.40 120,40 0.020 
6" P.V.C. 877.00 774.50 1,651.50 0,310 
8" P.V.C. 24,505.90 8,221.60 32,727.50 6.190 
8"D I. 470.00 664.00 1,134.00 0.210 
10" P.V.C. 0.00 143.00 143.00 0.020 
10" IRON 0.00 60.00 60.00 0.010 
12" P.V.C. 2,912.00 4,610.20 7,522.20 1.420 
12" D.I. 80,00 596.20 676.20 0.120 
18" P.V.C. 0.00 0.00 0.00 0.000 
16" P.V.C. 1,641.00 0.00 1,641.00 0.310 
16" D.I. 40.00 0.00 40.00 0.007 

TOTAL FEET 31,019.401 17,445,40 48,464.80 ~ 9.13 
FIRE HYDRA NTS 5 I 45 53 Total Fire Hydrants in 2002 
VALVES 66 83 149 Total Valves in 2002 
MANHO LES 86 95 181 Total M anholes in 2002 

Total feet rem oved or abandoned 14.042 ff 2.66 m iles 

W ATER VALVES AS OF 2002 

INSTALLED 
IN 2002 
132 

REMOVED IN 2002 TOTALVALVES 
REMAINING IN 2002 

24,433 51 

FIRE HYDRA NTS AS OF 2002 

INSTALLED 
IN 2002 
82 

REMOVED IN 2002 TOTAL FIRE HYDRANTS 
REMAINING IN 2002 

24.369 17 

W ATER MANHOLES AS OF 2002 

W ATER LINES IN SYSTEM AS OF 2002 

ABANDONED & INSTALLED REPLACED ADDED TOTAL FEET TOTAL M ILES 

J 48.464.80 J 30,485.00 I 4,578,859.20 I 867.20 
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ANNUAL REPORT = 2002 
W ATER TABULATION NO 3 

LENGTH OF W ATER MAINS OF EACH SIZE AND MATERIAL. NUMBER OF VALVES OF EA CH SIZE, 
BOTH GATE AND CHECK, ORIGINALLY INSTALLED, THE GUANTITES REMOVED OR 
ABANDONED, AND THE QUANTiTiES REMAINING IN THE DISTRIBU~-O N SYSTEM 

AT THE END OF 2002 

IV-32 

Size Existing Installed Removeu Remaining 

48 ld 
42" 
36" If 
30" 6.~ 4 6,= 
24" 4; 3 3~ 
20" 13." 133 
16" 1 ?E 1 17E 
14" 
12" 1,99E 15 2 2,00~ 
10" 3~ o 4; 
8" 5177( 3e 0 5,80E 
s" 9,25E 18 924; 
4" 7,19,= 2B 7,171 
2" 3~ 12 0 4~ 

TOTALS 24,749 8~ 5~ 24,772 



 

ANNUAL REPORT - 2002 

SEW ER TABULATIO N NO. 1 

SEW ER LINES LAID DURING 2002 

QUANTITIES OF PIPE M EASURED IN FEET 

ITEMS BY CO NTRACT BY OTHERS TOTAL FEET TOTAL M ILES 
3" P.V.C. 12,259.90 17,298.50 29,558.40 5.60 
3" P.V.C. 27,492.0C 17,926.90 45,418.90 8.60 
3" D.I. 0.0C 0.00 0.00 0.00 

110" P.V.C. 460.00 1,191.30 1,651.30 0.31 
12" P.V.C. 1,070.50 279.00 1,349.50 0.26 
15" P.V.C. 1,571.40 600.00 2,171.40 0.41 
18" P.V.C. 4,410.40 0.00 4,410.40 0.84 
21" P.V.C. 329.00 0.00 329.00 0.06 
4" P.V.C./S.FM . 697.00 2,415.60 3,112.60 0.59 
36" P.V.C. 0.O0 O.O0 O.00 0.00 
TOTALS 48,290.20 39,711.30 88,001.50 16,67 

123 Total Manholes Constructed M H
.'S 48 75 i

n 2002 

SEW ER LINES LAID IN 2002 

ORIG INAL REMOVED & TOTAL 

CONSTRUCTION REPLA CED REMAINING TOTAL REMAINING (IN MILES) 
(IN FEET) (IN FEET) (IN FEET) 
8,287,302.10 48,290.20 4,388,822.10 831.22 

SEW ER MANHOLE PROJECTS FOR 2002 

IV-33 
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BENCHMARKING 2002 

COST OF OPERATIONS IDENT IFICATION PROGRAM 

ADM INISTRATIVE SERVICES DEPARTMENT 
Insurance Cost per Employee : 

Workers' Compensatiom 
Auto Liability 
General Liability 

ENGINEERING DEPARTMENT 

Cost to Design a Project 

DEPAR TMENT 
Cost of Typical Industry 

Sampling Event 

FACILITY 
Cost to set 5/8" water meter 

MANAGEMENT SERV ICES DEPAR TMENT 

FINANCE : 
Cost no Process a Miscellaneous Invoice 
Cost to process a Vendor Invoice 
Cost to process a Paycheck 

INFORMATION SYSTEM S : 
Cost to Image a Documenn 
Cost to Retrieve a Document 

From the Imaging System 
Cost to Retrieve a Document 
From the Microfiche Files/Storage 

PERSONNEL : 
Cost to Hire an Employee 
Cost to complete a Voluntary 

Employee Termination 
Employee Turnover Rate 
Cost to Train an Employee : 

PURCHASING : 
Cost to Process a Sundry Purchase Order 

REVENUE : 
Cost 
Cost 

Cost 
Cost 

to Read a Meter 
to Render a Bill 
(Less Meter Reading) 
to Manage a Customer by Phone 
to Manage a Customer by Mail 

Cost to Manage a Walk-in Customer 
Cost to Process a Mail-in Payment 
Cost to Process a Walk-in Payment 

SUPPORT SERV ICES DEPARTMENT 
Average Annual Maintenance Cost 
per Piece of Equipment 

Average Percent of Fleet Down for 2002 

~ -42 

$ 2 ,296.00 
S 2 ,613 .00 
$ 1,349.00 

5 .8% 

S 352.56 

64 .98 

7 .27 
5 .74 
3 .39 

0 .57 

3 .47 

22 .41 

$ 468.93 

$ 14.44 
13% 

$ 286.23 

S 

$ 
$ 
$ 

S 
$ 
$ 

17 .54 

0.35 

0 .49 
1 .91 
2 .42 

3 .28 
0 .28 
1 .19 

S 1 ,575 .00 
22% 
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Posflcthw aite &  N etterville 
A Professional Accounting Corporotion 

Assoclated Offices in Principal Cities of the United S~tes 
~y 

REPORT ON COM PLIANCE AND ON INTERNAL CONTROL OVER FINANCIAL 
RE PORTING BASED ON AN AUDIT OF BASIC FINANCIAL STATEM ENTS PERFORM ED 

IN ACCORDANCE W ITH GOVERNM EN TA UDITIN G STANDAR DS 

To the M embers of the Board 
Sewerage and W ater Boar d of New Orleans 

W e have audited the basic financial statements of the Sewerage and W ater Board of New Orlean s (the Board) 
as of and for the year  ended December 31, 2002, an d have issued our report thereon dated April 9, 2003, 
which included an explan atory par agraph noting th e adoption of Governm ent Accounting Standar ds Boar d 
No. 34. W e conducted our audit in accordance with  auditing standar ds generally accepted in the United 
States of Am erica an d the standar ds applicable to finan cial audits contained in Government Auditing 
Standards, issued by the Comptroller General of th e United States. 

Compfian ce 

As part of obtaining reasonable assuxance about whether th e Board's basic financial statem ents ar e free of 
material misstatem ent, we perform ed tests of its complian ce with certain provisions of laws, regulations, 
contracts an d grants, noncompliance with  which could have a direct an d material effect on the determ ination 
of financial statem ent am ounts. H owever, providing an  opinion on com pliance with th ose provisions was not 

an objective of our audit an d, accordingly, we do not express such an  opinion. The results of our tests 
disclosed no instances of noncomplian ce that ar e required to be reported under Government Auditing 
Standards. 

Internal Control Over Financial Revortin~ 

In planning an d perform ing our  audit, we considered th e Boar d's internal control over financial reporting in 
order to determ ine our  auditing procedures for th e purpose of expressing our  opinion on the basic finan cial 
statem ents and not to provide assur ance on the intern al control over finan cial rep orting. Our  consideration of 
the intern al control over fin an cial rep orting would not necessarily disclose all matters in th e intern al control 
over finan cial reporting that might be material weaknesses. A m aterial weakness is a condition in which th e 
design or operation of one or more of the intern al control components does not reduce to a relatively low level 
th e risk that m isstatem ents in am ounts th at would be material in relation to the bas ic finan cial statements 
being audited may occur  an d not be detected with in a tim ely period by employees in the norm al course of 
perform ing th eir assign ed fnnctions. W e noted no matters involving th e intern aI control over finan cial 
reporting an d its operation that we consider to be m aterial weaknesses. However, we noted other matters 
involving th e internal control over financial reporting, which we have reported to managem ent of th e Boar d in 
a separ ate letter dated April 9, 2003. 



This report is intended solely for the inform ation of the Board, th e Board's managem ent and federal awar ding 
agencies an d pass-through entities, such as the State of Louisiana an d Legislative Auditor's Offi ce, an d is not 
intended to be an d should not be used by an yone other th an  th ese specified parties. 

April 9, 2003 



Postlethw aite &  N ettelwille 
A Professional Accoun~ing Corporation 

Associated Offices in P~incipal Cilies of ~he United Stores 

2~,-. ~'<:"~' F ]M ~ Y 

REPORT ON COM PLIANCE W ITH RE QUIRE MENTS APPLICABLE TO THE MAJOR 
PROGRAM , ON INTERNAL CONTROL OVER COM PLIANCE IN ACCORDANCE W ITH 

OM B CIRCULAR A-133 AND TH E SCHEDULE OF EXPENDITURES OF FEDERAL AW ARDS 

To the M embers of the Board 
Sewerage and W ater Board of New Orlean s 

Compliance 

W e have audited the compliance of the Sewerage and W ater Board of New Orlean s (the Board) with the types 
of complian ce requirements described in the (Z S. Office of M anagement and Budget (OMB) Circular A-133 
Compliance Supplement that are applicable to its major federal program for the year ended December 31, 
2002. The Board's major federal program  is identified in the summary of auditors' results section of the 
accompan ying schedule of findings and queslioned costs. Complian ce with  the requirem ents of laws

, 

regulations, contracts and grants applicable to its major federal program is the responsibility of the Board's 
man agement. Our responsibility is to express an  opinion on th e Boar d's complian ce based on our audit. 

W e can ducted our audit of com plian ce in accordan ce with auditing stan dards generally accepted in the United 
States of America; th e stan dar ds applicable to financial audits contained in Government Auditing Standards, 
issued by the Comptroller General of the United States; and OM B Circul ar  A-133, Audits of States, Local 
Governments, andNon-Profit Organizations. Those stan dards an d OMB CircuIar A-133 require that we plan 
an d perform the audit to obtain reasonable assuran ce about wheth er noncomplian ce with th e types of 
complian ce requirements referred to above that could have a direct an d material effect on a major federal 
program occurred. An audit includes exam ining, on a test basis, evidence about th e Board's complian ce with  
those requirements an d perform ing such other procedur es as we considered necessary in th e circum stan ces. 

W e believe that our audit provides a rea.sonable basis for our opinion. Our audit does not provi de a legal 
determination on th e Boar d's compliance wi th  those requirem ents. 

In our opinion, th e Board complied, in all material respects, with  th e requirem ents referred to above th at are 
applicable to its major federal program for the year ended December 31, 2002. 

The man agem ent of the Board is responsible for estabhshing an d maintaining effective internal control over 
compliance with  the requi rem ents of laws, regulations, contracts, an d grants applicable to federal program s. 
In planning an d performing our  audit, we considered the Boar d's internal control over compliance with 
requirements that could have a direct an d material effect on a major federal program in order to determine our 
auditing procedur es for the purpose of expressing our  opinion on compliance and to test an d report on internal 
control over compliance in accordance wi th  OM B Circu/ar  A-133. 



Our consideration of the internal control over compliance woul d not necessarily disclose all matters in the 
internal control th at might be material weaknesses. A material weakness is a condition in which th e design or 
operation of one or more of the intern al control components does not reduce to a relatively low level th e risk 
that noncompliance with applicable requirem ents of laws, regulations, contracts, and grants that would be 
material in relation to a major federal program being audited may occur an d not be detected within a timely 
period by employees in the normal course of performing th eir assigned functions. W e noted no matters 
involving the intern al control over compliance an d its operation th at we consider to be material weaknesses. 

Schedule of Exnenditures of Federal Award~ 

W e have audited th e basic finan cial statements of the Board as of and for th e year ended December 31, 2002, 
an d have issued our  report th ereon dated April 9, 2003, which included an  explan atory paragraph noting th e 
adoption of Governm ent Accounting Stan dar ds Boar d No. 34. Our audit was perform ed for the purpose of 
form ing an  opinion on th e basic financial statements taken as a whole. The accompan ying schedule of 
expenditures of federal awar ds is presented for purposes of additional analysis as required by OM B Circular 
A-133 audits of State an d Local Governm ents an d Non-Profrt Organ izations an d is not a required part of th e 
basic finan cial statements. Such inform ation has been subjected to the auditing procedures applied in the 
audit of th e basic finan cial statem ents an d, in our  opinion, is fairly stated, in all material respects, in relation 
to the basic financial statements taken as a whole. 

This report is intended solely for the inform ation of th e Boar d, th e Boar d's man agem ent an d federal awarding 
agencies an d pass-through entities, such as th e State of Loin sian a and Legislative Auditor's Office, an d is not 
intended to be an d should not be used by an yone oth er th an these specified parties. 

April 9, 2003 



SE'W ERA GE AND W ATER BOARD OF NEW  ORLEANS 
New Orleans, Louisiana 

Schedule of Expenditures of Federal Awards 

For the year ended December 31, 2002 

Federal G rantor/Program Title 

United States Environm ental Protection 
Agency - Special Purpose: 
Grant #2 
Grant #3 
Grant #4 
Grant #5 

United States Environm ental Protection 
Agency - Secttrity Plan ning Gr an ts for 
Lar ge Drinking W ater Utilities 

To~al Federal Awards 

CFDA 
Num ber Expenditures 

66.606 $ 48,271 
66.606 500,535 
66.606 517,348 

66.606 1~365fl03 
27431,857 

66.476 114.027 

See accompan ying notes to Schedule of Expenditures of Federal Awards 



SEW ERAGE AND W ATER BOARD OF NEW  ORLEANS 
New Orleans, Louisiana 

Notes to Schedule of Expenditures of Federal Awards 

December 31, 2002 

(1) General 
The accompanying Schedule of Expenditures of Federal Awards presents the activity of the federal 
awards of the Sewerage an d W ater Board of New Orlean s (the Board). The Board's reporting 
entity is defined in note 1 to th e finan cial statem ents for th e year ended December 31, 2002. All 
federal awar ds received from federal agencies ar e included on th e schedule. 

(2) Basis of Accounting 
Th e accompan ying Schedule of Expenditures of Federal Awar ds is presented using the accrual 
basis of accounting, which is described in note 1 to the Boar d's financial statem ents for the year 

ended December 31, 2002. 

(3) Relationship to Basic Financial Statements 
Federal awar ds are included in capital contributions in the statem ent of revenues, expenses and 
chan ges in net assets in th e finan cial statem ents of the Boar d. 



SEW ERAGE AND W ATER BOARD OF NEW  ORLEANS 
New Orleans, Louisiana 

Schedule of Findings and Questioned Costs 

of Auditors' Results 

Year ended December 31, 2002 

(a) The type of report issued on the basic financial statements: unqualified Opinion 

(b) Rep ortable conditions in internal control were 
statem ents: none rep orted: M aterialweaknesses 

(c) 

(d) 

(e) 

disclosed by the audit of th e basic finan cial 
no_  

Noncompliance which is material to the basic finan cial statem ents: no  

Reportable conditions in internal control over major programs: none reported, Material 
weaknesses: no 

The type of report issued on complian ce for major programs: unquafified opinion 

(f) Any audit findings which are required to be rep orted under Section 510(a) of OMB Circular A- 
133:no 

(g) Major program : 

United States Environm ental Protection Agency - 
Special Purpose (CFDA number 66.606) 

(h) Dollar threshold used to distinguish between Type A and Type B program s: $300,000 

(i) Auditee qualified as a low-risk auditee under Section 530 of OMB Circular A-133: y~  

(2) Findings Relating to the Basic Finan cial Statements Rep orted in Accordance with Government Auditing 
Standards: None 

(3) Findings and Questioned Costs relating to Federal Awards: None 



Postlethw aite &  N etterville 
A Prafessiond Accounting Corporation 

Associatec) Offices n Principal Cities of the United Slales 

April 9, 2003 

CONFIDENTIAL 

Board & Directors 
Sewerage & W ater Board of N ew Orleans 
625 St. Joseph Street 
New Orleans, Louisiana 70165 

Dear M embers of the Board: 

W e have audited the financial statements of the Sewerage & W ater Board of New Orleans (the Board) for the 
year ended Decem ber 31, 2002, and have issued our report thereon dated April 9, 2003. 

In planning and performing our audit of the financial statements of the Board, we considered internal control in 
order to determine our auditing procedures for the purpose of expressing our opinion on the general pur pose 
financial statements. An audit does not include examining the effectiveness of internal control and does not 
provide assurance on internal control. W e have not considered internal control since the date of our  report. 

During our audit we noted a certain matter involving intern al control and/or other operational matters that are 
presented for your consideration. These comments and recommendations, all of which have been discussed 
with the appropriate members of managem ent, are intended to improve internal control or result in other 
efficiencies and are listed in Appendix A to this report. Appendix B provides a status of prior year managem ent 
letter com ments. Appendix C provides managem ent's response to current year comm ent. 

Our  audit procedur es are designed primarily to ena ble us to form an opinion on the general purpose financial 
statements, and therefore may not bring to light all weaknes ses in policies or procedures that may exist. W e 
aim, however, to use our kn owledge of the Board's organization gained during our work to make comments and 
suggestions that we hope will be useful to you. 

W e would be pleased to discuss these comments and recommendations with you at an y time. 

This report is intended solely for th e information of the Board, the Boar d's mana gem ent, and federal awar ding 
agencies and pass-through entities, such as the State of Louisiana and the Legislative Auditor's office and is not 
intended to be, an d should not be, used by anyone other than th ese specified parties. 

Very truly yours, 



CURRENT YEAR COM M ENT 

Inventory 

The Board maintains detailed inventory records to insure accuracy of char ges for maintenance and construction 

jobs. 

In performing our audit procedures relating to inventory, we noted a number of unexplained differences between 
our  counts and the number & items shown in the Board's inventory  records. The individual test counts resulted 
in differences which were both greater and less than the recorded counts. W e sugges t that the Board perform a 
full count of inventory items and adjust its records to reflect the amounts counted. W e also suggest that 
procedures relating to inventory purchases and dispositions be reviewed to determ ine the possible causes of the 
differences. 

The status of the prior year comment is included in Appendix B 



STATUS OF PRIOR YEAR COM M ENTS 

Debt Coverage 

The Board is required to meet certain debt 
Covenants relating to its various bond issues in 
the W ater and Sewer Departments. One such 

covenant requires that net revenues (net of 
certain expenses) meet or exceed 130% of the 
largest debt service requirem ent for each 
Department. Over the last five years, the ratio 
for the Sewer Department has declined 
significantly, from 379%  in 1997 to 154% in 
2001. For the W ater Departm ent, the ratio ha s 
declined from 364%  in 19'97 to 315%  in 2001. 
The net revenues available for debt services for 
the Sewer Dep artment increased from $9.4 
million in 1997 t9 $17.1 million in 2001; 
however, debt service increased from $2.5 in 
1997 to $11.1 in 2001. In addition, net 
revenues available in the W ater Department for 
debt service have declined from $13.2 million 
in 1998 to $5.8 million in 2001; this decline in 
net revenues available reduces the funds 
available for future bond issues. 

W e rec omm end that th e Board assess its future 

net revenue projections on a regular basis to 
determine its adequacy :for complying with 
required ratios and for providing sufficient 

funding for future capital projects. 

M anagement 
Res ponse Status 

Concurred 

Com ment 
Disposition 

Implem ented Staff and managem ent 
regu larly review the debt 
service coverage. Also, the 
Board's operations review 
includes an analysis of debt 

serv ice coverage. 



M ANAGEM ENT'S RESPONSE TO CURRENT YEAR COM M ENT 

Inventory 

The Board maintains detailed inventory records to insure accuracy of charges for maintenance and construction 

jobs. 

In performing our audit procedures relating to inventory
, we noted a number of unexplained differences betw een 

our  counts and the number of item s shown in the Board's inventory records. The individual test coun ts resulted 
in differences which wer e both  greater and less than the recorded counts. W e suggest that the Board perform a 
full coun t of inventory items and adjust its records to reflect the amoun ts coun ted. W e also suggest that 
procedures relating to inventory purchases an d dispositions be revi ewed to determ ine the possible causes of the 
differences. 

M anagem ent's Response: 

Th e Boar d has reviewed the causes of the differences noted during th e cour se of the audit work. Th e Board 
plans on the installation of a new warehouse man agement system in the 1st quarter of 2004 which it believes will 
reduce the opportunities for errors and strengthen the tracking process. A full count of the inventory will be 
m ade in the 2na quarter of 2003

. 


